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DISCLAIMER  

The State Securities Commission of Vietnam is an agency under the Ministry of Finance, with the function of 

developing capital markets, regulating securities trading activities, licensing institutions participating in the 

market, and supervising the implementation of regulations. For more information, Please visit www.ssc.gov.vn. 

The ESG Disclosure Guidance for Financial Services Sector (hereinafter referred to as the 'Sectoral Guidance') 

was developed under the Activity 'Promoting Green Finance through Enhanced Climate-Related Financial Risk 

Disclosure' (the ‘Activity’), as part of the UK Partnering for Accelerated Climate Transitions (UK PACT) 

Program. It was issued by the State Securities Commission of Vietnam to encourage the adoption of 

sustainable practices and the disclosure of sustainability-related information by financial institutions in 

Vietnam. The guidance also aims to strengthen the capacity of local organisations to improve access to 

sustainable finance. 

This sectoral guidance presents general information and is not intended to provide specific advice on 

accounting, tax, legal or other professional advice. The publisher is not responsible for any losses or expenses 

that may arise as a result of the use of the information in this publication. The content of this publication does 

not reflect the views of the State Securities Commission of Vietnam, the UK PACT Programme or the 

government they represent. 

This sectoral guidance is distributed on the condition that it is not lent, resold, leased, or otherwise circulated 

in a commercial manner or otherwise on a commercial basis without prior consent of the State Securities 

Commission. 

  

http://www.ssc.gov.vn/
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INTRODUCTION OF ESG DISCLOSURE GUIDANCE FOR FINANCIAL SERVICES 
SECTOR 

The ESG Disclosure Guidance for the Financial Services Sector was developed under the Activity ‘Unlocking 

Green Finance through Disclosure of Climate-Related Financial Risks' (GRCF), as part of the ‘UK Partnering 

for Accelerated Climate Transitions' (UK PACT) program by the UK Foreign, Commonwealth & Development 

Office (UK FCDO). The guidance aims to provide technical support to the State Securities Commission of 

Vietnam (SSC) in strengthening the capacity of domestic listed companies to improve access to sustainable 

finance. The Asia Foundation, in collaboration with EY as the technical delivery partner, was selected to 

implement the initiative. 

The ESG Disclosure Guidance for the Financial Services Sector ("Sectoral guidance") provides instructions 

and reference materials to encourage and support financial institutions in Vietnam in disclosing ESG 

information. It ensures alignment with both domestic and international regulations, as well as with leading 

industry practices.  The primary users of this Sectoral Guidance are public companies operating in fields 

classified under Section K: Financial, Banking, and Insurance Activities (Level 1 Industry) according to 

Decision No. 27/2018/QĐ-TTg on promulgating Vietnam standard industrial classification. In this Guidance, 

these entities are referred to as 'financial institutions' based on their registered business activities. Other 

companies within the sector are also encouraged to refer to this Guidance when developing their sustainability 

disclosures.  

The guide consists of 3 main parts:  

 Part 1: Context of ESG disclosure for financial institutions 

 Part 2: Guidelines for ESG disclosure in the Financial Services Sector 

 Part 3: Additional guidance on climate-related disclosure 

While using the guidance, financial institutions may refer to the Handbook on ESG implementation and 

disclosure ('General Handbook'), which was published under the same GRCF activity. Throughout this 

document, symbols are used to indicate content related to: (1) specific guidance or additional information, (2) 

case studies or examples, and (3) topics focused on Diversity and Inclusion, as outlined below.  

 Indications used in the document:  

 Specific guidance or additional 

information 

Case studies or examples Diversity and Inclusion Focus 

 

 

Note:  

For multi-sector enterprises, depending on stakeholder requirements and the company’s reporting objectives 

and needs, ESG disclosures may need to cover some or all of the company’s primary business sectors as 

stated in its Business Registration Certificate. For disclosures related to activities in the financial services 

sector, companies are encouraged to refer to the contents of this Guidance. For disclosures related to other 

business sectors, companies are advised to refer to the General Handbook and relevant sectoral guidance (if 

available).  
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PART 1: ESG DISCLOSURE CONTEXT FOR FINANCIAL INSTITUTIONS  

1. The urgency of enhancing ESG disclosure practices among financial 

institutions 

Increasing pressure from stakeholders requires financial institutions (Fis) to understand and effectively 
disclose their sustainability practices. Globally, ESG regulations are becoming more stringent and clearly 
defined, prompting FIs to better assess the environmental impact of their business decisions—such as carbon 
emissions generated by a specific loan or investment. In addition, social and governance issues like financial 
inclusion, employee benefits and welfare, responsible lending, and business ethics are gaining prominence in 
stakeholder agendas. Leading FIs have recognized that ESG-related issues can significantly affect operational 
performance and influence their ability to attract and retain highly skilled professionals.  

Investment in disclosure capacity is expected to increase in the near future. According to a report on ESG 
trends in the banking industry,1 in 2023, banks invested between $1 million and $5 million annually to improve  
their ESG disclosure capabilities. With reporting becoming mandatory in both the U.S. and internationally, it is 
expected that the budget for disclosure could increase to as much as $10 million in the near future. Banks' 
investment priorities over the next 12 months include a number of key areas related to ESG disclosures, along 
with improving climate data and technology infrastructure, and mobilizing resources to prepare for final rule 
from the U.S. Securities and Exchange Commission (SEC) on climate-related disclosures as well as the 
Corporate Sustainability Reporting Directive (CSRD) and International Sustainability Standards Board (ISSB) 
final standards. The adoption of technology solutions will create particularly favorable conditions for ESG 
reporting as banks strive to disclose absolute financed emissions for priority sectors. 

A 2023 report2 on the current state of sustainability disclosure among financial services sector enterprises—
categorized into two groups: G250 (the 250 largest global companies by revenue based on the 2021 Fortune 
500 ranking) and N100 (the top 100 companies by revenue across 58 countries, territories, and jurisdictions)—
revealed that financial institutions are still lagging behind other sectors in implementing sustainability reporting. 
However, notable progress has been made in recent years. To meet stakeholder expectations, this growth 
must be further accelerated so that financial institutions can achieve a 100% disclosure rate 

Figure 1: Current state of sustainability disclosure of FIs in the G250 and N100 groups3 

N100 G250 

% Announcement of carbon emission reduction targets 

Leading industry: 
Automotive 
manufacturing – 89% 

Financial Services 
Sector: 61% 
(2017 = 38%) 

Industry leader: 
Technology, media and 
telecommunications – 
89% 

Financial Services 
Sector: 75% 
(2017 = 36%) 

% Disclosure of biodiversity targets 

Industry Leader: Mining 
– 79% 

Finance: 29% 
(2020 = 15%) 

Industry Leader: Oil & 
Gas – 65% 

Finance: 41% 
(2020 = 9%) 

% Announcement of the United Nations Sustainable Development Goals 

Leading industry: 
Technology, media and 
telecommunications – 
79% 

Financial Services 
Sector: 70% 
(2020 = 24%) 
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DISCLOSURE OF CLIMATE-RELATED RISKS 

According to the World Economic Forum's (WEF) Global Risk Report4, environmental and social risks are at 
the heart of global risks over the next decade, with the risk of failure to mitigate and adapt to climate change 
being one of the top five risks, which is an urgent priority for governments, investors, businesses, and 
organizations in all industries and fields. 

The financial services sector plays a vital role in driving efforts to mitigate and adapt to climate change. 
Financial institutions provide loans, investments, and insurance to various industries and sectors, financing a 
wide range of economic activities—from high-emission operations to those that support the energy transition 
and move toward a low-carbon economy. Therefore, for the entire economy to achieve the net-zero emissions 
target, financial institutions must assess climate-related risks in their capital allocation decisions to help guide 
industries and sectors toward sustainable development. According to SwissRe research, neglecting climate 
change will dramatically increase those risks – and could reduce the value of the global economy by about 
$23 trillion per year by the middle of the century.5 With a pivotal role in driving the global economy to respond 
to climate change, rapidly enhancing the comprehensiveness, consistency, and comparability of climate-
related disclosures will become a critical requirement in the near future for financial institutions, businesses, 
regulators, and governments.  

The recommendations and guidance of the Task Force on Climate-related Financial Disclosures (TCFD) 
provide a globally recognized disclosure framework, along with climate-related reporting requirements for 
businesses and FIs. Today, given the real-world context of global disclosure standards/frameworks, the TCFD 
framework—along with its referenced practices in risk assessment, technical analysis, and strategic planning 
such as scenario analysis—serves as the foundation for a range of policy initiatives, regulations, and market 
trends aimed at aligning the financial services sector with the goals of transitioning to a low-carbon economy.  

Based on the results of a survey of 1,400 businesses in both the financial and non-financial services sectors, 
EY's Global Climate Risk Barometer 2024 provides an analysis of the level of application of the TCFD 
framework by businesses to prepare for the newly issued regulations on disclosure of risks and opportunities 
related to climate.6 Accordingly, the quality and scope of implementation of the recommendations of the TCFD 
have increased in all sectors.  

Figure 2: Quality and coverage of TCFD's recommendations – Financials and Non-Financials sector . Source: EY7 

 

However, the data shows that banks and insurers have a lower rate of developing transition plans than other 
industries. Overall, 37% of banks, 36% of insurers and 17% of financial asset managers have developed 
transition plan at the portfolio level, compared to an interdisciplinary score of 41%. 

The improvement in the climate-related disclosure by FIs is being driven by a number of factors, including:  

 An increase in mandatory climate reporting regulations under the CSRD or ISSB. 

 Pressure from investors on the expectation of transparent, detailed and reliable disclosure of climate-
related data. 

 In addition, as corporate clients improve the quality of their disclosures, they can provide higher quality 
data to FIs to use for decision-making and improve disclosure. 

As noted by Mark Carney, the UN Special Envoy for Climate and Finance, achieving net-zero emissions targets 
will require the transformation of the entire economy — along with a full consideration of climate risks in every 
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decision. including the allocation of capital of the financial services sector. To achieve this goal, disclosure of 
climate information from financial institutions will help: 

 Get a clear picture of businesses' pace of change through quantitative data that tracks their 
decarbonization roadmap. 

 Improve assessment and benchmarking among peers by making comparisons between the range of 
strategies used in the financial services sector to address climate-related risks and opportunities.  

 Provide a comprehensive view of the current capital allocation by financial institutions to climate-sensitive 
sectors, and gain deeper insights into their strategies and commitments that facilitate the decarbonization 
process. 

To achieve this, financial institutions will need to leverage their authority—as users and processors of disclosed 

information—to set clear expectations regarding the disclosure practices of their clients and partners. This, in 

turn, will enable financial institutions to gradually transform and improve their own disclosure practices..  

CHALLENGES IN DEVELOPING SUSTAINABILITY REPORTS IN THE FINANCIAL SECTOR 

 As financial intermediaries in the economy, financial institutions face difficulties and limitations in assessing 
and collecting accurate, reliable information about the scope of impact of their clients across the entire 
value chain. At the same time, defining the scope of responsibility of financial institutions for environmental 
and social impacts arising from financial products, services, and providers is also highly complex: 

• Financial institutions with large and diverse customer bases make it difficult to track greenhouse 
gas (GHG) emissions and environmental impacts across the entire value chain. A good example 
is the direct and indirect impact of the financial services sector on climate change; for example, 
measuring and reporting on Scope 3 emissions can be extremely challenging. 

• Determining accountability in the financial services sector is much more difficult than in other 
industries. The complex and diverse business models of FIs make it very difficult to identify and 
measure environmental and social impacts. 

 The existence of multiple reporting frameworks and standards and different reporting users: complicating 
the comparison process between businesses and markets. 

 Data quality and standardization: 

• One of the major obstacles to ESG reporting is the collection and identification of reliable data. 
Financial institutions often struggle to collect relevant data to evaluate ESG performance from 
their investments. The lack of uniform industry standards further complicates this process, 
leading to difficulties in comparison and a high likelihood that organizations may selectively 
report only data that reflects their positive aspects8 

• Although many organizations have incorporated ESG factors into their due diligence, the 
effectiveness of these assessments largely depends on the accuracy of the data provided by 
businesses. Independent verification and review of these data, accompanied by consistent 
assessments across different legal frameworks, poses its own challenges.9 

• The reliance of financial institutions on other industries and their clients in collecting and reporting 
data generally leads to delays in reporting times. 

• Additionally, measuring and disclosing Scope 3 emissions, financed and facilitated emissions, 
as well as the carbon footprint of emission portfolios, is highly complex and faces numerous 
challenges—such as evolving methodologies and limited data availability. 

2. Global sustainability disclosure context  

a) Notable changes in sustainability disclosure regulations for the financial sector in selected 

countries worldwide  

 In 2023, the ISSB issued IFRS S1 (General Requirements for Disclosure of Financial Information Related 
to Sustainable Development) and IFRS S2 (Disclosure of Climate-Related Information). IFRS S2 requires 
entities involved in certain financial activities (including commercial banks) to disclose the emissions they 
finance10. As of December 2023, nearly 400 institutions from 64 jurisdictions have committed to promoting 
the use of the ISSB under the COP28 Declaration of Support, including the State Securities Commission 
of Vietnam11. Examples include: 
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• In October 2023, the UK's Department for Energy Security and Net Zero (DESNZ) launched a 
consultation on Scope 3 greenhouse gas emissions reporting for businesses to provide input to 
the government's decision on whether to endorse ISSB standards in the UK.12 

• In the same month, the Philippine Securities and Exchange Commission said it was revising its 
sustainability reporting guidelines for listed companies, which are considering IFRS S1 and IFRS 
S2.13 

 In the EU:  

• The EU has introduced a transparent reporting framework, the Sustainable Finance Disclosure 
Regulation (SFDR). By providing a way for financial market participants to disclose sustainability 
information, the reporting framework helps investors looking for companies and projects that support 
sustainability goals to make informed choices. The SFDR is also designed to allow investors to 
properly assess the sustainability risks that are integrated into the investment decision-making 
process. In this way, the SFDR contributes to one of the EU's major political goals: attracting private 
investment to help EU transition to a net-zero emissions economy.14 

• In October 2023, the European Banking Authority (EBA) recommended improvements to Pillar 1 of 
the EU prudential framework, based on the Basel Framework15, to promote the integration of 
environmental and social risks, and may consider additional amendments to the scenario analysis and 
the role of transition plans16.  

 In the United Kingdom: At COP26, the UK government announced the establishment of the UK 
Transition Plan Taskforce (TPT)17 to develop a 'gold standard' for the private sector's climate transition 
plan disclosure framework. Launched in November 2022 and completed in October 2023, TPT published 
TPT's Disclosure Framework and Implementation Guidelines.  

 In Hong Kong: In August 2023, the Hong Kong Monetary Authority (HKMA) issued guidelines and 
circulars to set out overarching principles for Authorised Institutions in planning the transition towards net 
zero emissions.18 This includes local banks and branches or subsidiaries in Hong Kong. 

 The People's Bank of China has also taken the initiative to make climate-related risk disclosure 
mandatory, starting with a group of financial institutions and expanding to larger markets in the future.19  

• In February 2024, under the auspices of the China Securities Regulatory Commission (CSRC), 
three stock exchanges required SSE 180, STAR 50, SZSE 100 and ChiNext enterprises, as well 
as domestic and foreign SOEs, to make ESG disclosures by 2026. 

• In December 2024, the Ministry of Finance finalized the Basic Guidelines on Corporate 
Sustainability Disclosure under the ISSB. 

 In Malaysia: From 2025, according to the implementation phases of the National Sustainability Reporting 
Framework, listed companies must publish ESG reports that comply with IFRS S1 and S2 and from 2027, 
publish on Scope 3 emissions. 

 In Singapore: From 2023, the Singapore Exchange will introduce mandatory climate disclosure 
requirements for financial institutions. 

b) Several changes in ESG frameworks and standards for the Financial Services Sector 

IFRS has affirmed the urgency of establishing a global sustainability reporting framework to form a comparable, 

consistent and reliable reporting system.20 Accordingly, the International Sustainability Standards Board 

(ISSB) - IFRS is currently working to provide a common global basis for the disclosure of sustainable 

development information. Since 2024, IFRS has taken over the responsibilities of the TCFD in overseeing 

climate-related reporting. When selecting ESG frameworks and standards for developing and disclosing ESG 

reports, financial institutions need to consider the purpose of the report, its intended users, and the regulations 

in the countries where they operate, in order to choose one or more appropriate standards.  
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Figure 3: Sustainablity Reporting Standards 

 

At the same time, efforts are being made globally to develop specific guidelines for the financial sector and its 

sub-sectors, with several adjustments and changes as outlined below .  

Table 1: The development of specific guidelines for the financial services sector and sub-sectors 

Sustainability 
reporting Framework 
and Standards  

Recent updates 

 

 The GRI is developing specific standards for the Banking, Capital Markets 
and Insurance subsectors, which are expected to be released in Q2 2026.21 

 

 The International Sustainability Standards Board (ISSB) has released 
Industry-Based Guidance on the Implementation of Climate-Related 
Disclosures, along with IFRS S2 standards, to propose indicators that 
businesses can use to identify, measure, and disclose information about 
climate-related risks and opportunities.22 In addition, more and more 
economies and financial systems recognize biodiversity as a systemic risk. 
In April 2023, the International Standards for Sustainable Development 
(ISSB) announced a plan to consult additional standards related to 
biodiversity, ecosystems, and ecosystem services in accordance with the 
recommendations of the Task Force on Nature-Related Financial 
Disclosures (TNFD)23 published in September 2023. The Natural Risks and 
Biodiversity Dataset, developed by S&P Global Sustainable in partnership 
with UNEP-WCMC, has been introduced to support reporting in line with 
TNFD's recommendations. If the new TNFD recommendations are also 
applied as the TCFD, TNFD may become a mandatory element of reporting 
and disclosure.  

 In April 2024, in its 2024-2026 plan, ISSB announced that it will start 
implementing research projects on risks and opportunities related to 
biodiversity, ecosystems and ecosystem services to assess investors' 
information needs for these risks and opportunities to assess the 
development potential of businesses. This could be a sign for the ISSB to 
develop the next IFRS S3 guidance standard on Biodiversity, Ecosystems 
and Ecosystem Services.  

 The recommendations of the Task Force on Climate-related Financial 
Disclosures (TCFD) have been integrated into the ISSB's IFRS standards, 
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Sustainability 
reporting Framework 
and Standards  

Recent updates 

in response to the growing demand from investors and financial markets for 
useful, comparable, and reliable sustainability information.24,25 

 

 The TPT's Disclosure Framework provides recommendations for 
businesses and financial institutions to come up with credible and 
comprehensive transition plans by focusing on five key elements: 
foundation, implementation strategy, engagement strategy, metrics & 
targets, and governance. 

• In 2024, to supplement its Disclosure Framework, TPT has also 
issued industry-specific guidance. For the Finance industry, TPT 
has introduced relevant guidance for Asset Management, Asset 
Owners, and Banking. 

• Since June 2024, IFRS has been responsible for managing the 
specific disclosure documents developed by the TPT, ensuring 
these standards are integrated into global financial reporting 
activities. 

 

 ESRS E1-1 (Transition plan for climate change mitigation) of ESRS E1 (on 
climate change)26 requires organizations, including financial institutions, to 
disclose their transition plans to mitigate climate change and the purposes 
of the disclosure. 

 

 Partnership for Carbon Accounting Financials (PCAF) has introduced 
methods for measuring and publishing financed and insurance-related 
emissions for financial institutions, in line with the GHG Protocol. Among the 
financial institutions that reported financed emissions to CDP in 2022, 79% 
(173 out of 219) referenced PCAF or the Global GHG Accounting and 
Reporting Standard for the Financial Industry.27 

 

 Financial Institutions Net-Zero Standard – Version 1.0 announced in July 
2025 

 Financial Institutions Near-Term Criteria – Version 2.0 has been published 
in 2024. More than 165 financial institutions have their targets confirmed 
according to this set of criteria.28 

 

 In 2022, the Glasgow Financial Alliance for Net Zero (GFANZ) developed 
comprehensive guidance for financial institutions to design and implement 
net-zero transition plans. These plans align institutional activities with global 
climate goals and serve as a foundation for disclosing financial institutions' 
transition strategies. 

 

3. Sustainability disclosure context in Vietnam 

Vietnam's National Action Plan for the Implementation of the 2030 Agenda for Sustainable Development 
identifies sustainable development as a "cross-cutting requirement in the country's development process", 
requiring the mobilization of financial resources, especially from the private sector, to achieve the sustainable 
development goals.29 This commitment is important for the financial services sector as it allocates and 
mobilizes financial resources in all aspects of the economy. In addition, the Prime Minister's Decision No. 
1658/QD-TTg in 2021 on the National Green Growth Strategy for the 2021-2030 period, with a vision to 205030 
and Decision No. 1726/2023/QD-TTg on approval of the Strategy for the Development of the Securities Market 
to 2030 also emphasizes the key role of green credit activities. green banks, green financial instruments, 
sustainable finance (such as green bonds, sustainable bonds), in the successful implementation of this 
strategy. 

Consistent with the national direction on sustainable development, in order to improve the responsibility and 
transparency in the implementation and sustainable practices of enterprises, Circular No. 96/2020/TT-BTC 
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providing guidelines on disclosure of information on securities market has set out a number of requirements 
for sustainability disclosure in the Annual Report for public companies, including:  

Table 2: Request for information disclosure according to Circular 96/2020/TT-BTC 

STT Topic Disclosure Requirements 

 General Information 

 Development direction 
 Sustainability goals (environmental, social and community) and 

key programs related to the Company's short- and medium-term 

 Corporate Environmental and Social Impact Report 

1.  Impact on the environment 
 Total direct and indirect GHG emission  
 Measures and initiatives to reduce GHG emission 

2.  
Management of raw 
materials 

 The total amount of raw materials used for the manufacture and 
packaging of the products as well as services of the organization 
during the year 

 The percentage of materials recycled to produce products and 
services of the organization 

3.  Energy Consumption 

 Direct and indirect energy consumption 
 Energy savings through energy efficiency initiatives 
 Energy efficiency initiative reports (providing energy-efficient or 

renewable energy products and services); Report on the results 
of these initiatives 

4.  Water consumption 
 Water sources and water usage 
 Percentage and total amount of recycled and reused water 

5.  
Compliance with the law on 
environmental protection 

 Number of times the company is fined for failing to comply with 
laws and regulations on environment 

 The total amount to be fined for failing to comply with laws and 
regulations on the environment 

6.  
Policies related to 
employees 

 Number of employees, average salary for employees 
 Labor policy to ensure the health, safety and welfare of 

employees 
 Employee training activities: 

• Average number of training hours per year, by 
employee and by employee classification 

• Continuing learning and skills development programs to 
support workers in securing employment and career 
development 

7.  
Reporting related to 
responsibility to local 
communities 

 Community investment and other community development 
activities, including financial support to serve the community 

8.  
Report on green capital 
market activities under the 
guidance of the SSC 

 

 

Regarding the environmental and social impact report, public company can choose to include it in the annual 
report or develop a separate sustainability report, in which the topics - (1) environmental impact, (2) 
management of raw materials and (3) energy consumption in the above table are not mandatory for 
organisations operating in the fields of financial services, banking, securities and insurance. At the same time, 
the Circular also encourages businesses to apply international reporting standards in developing sustainability 
reports.  

FIs that are not subject to compulsory application under Circular No. 96/2020/TT-BTC are also encouraged to 
disclose information related to sustainable development, in accordance with the provisions of Circular No. 
96/2020/TT-BTC or relevant international reporting standards.  

 

Current state of sustainability disclosure of FIs in Vietnam 

In addition to complying with the requirements of Circular No. 96/2020/TT-BTC on disclosure of sustainability-
related information for public companies, to increase transparency of business activities, enterprises in 
Vietnam, including financial institutions,  are increasingly receiving stricter requirements on ESG information 
disclosure from stakeholders. However, as mentioned above, in order to meet these requirements, as financial 
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intermediaries in the economy, FIs in Vietnam face major obstacles in collecting reliable data, and at the same 
time depend on other industries in collecting and reporting ESG data.  

This challenge stems from the fact that awareness and practice of ESG reporting among businesses in 
Vietnam are still in the early stages of development and require support and encouragement for improvement. 
According to a survey conducted by the Agency for Private Enterprise Development and Collective Economy 
(APED), under the Ministry of Planning and Investment (now the Ministry of Finance), between May and July 
2024, as part of a report on sustainable business practices,31 ESG remains a relatively new concept—
especially for small, medium, and micro-sized enterprises. Of the 1,019 enterprises participating in the survey, 
55% of enterprises have never heard of the concept of "ESG" (although they may have practiced on 
environmental, social, and governance topics), at the same time, only 5% of enterprises have a plan and are 
actively implementing ESG in a structured approach. In terms of reporting practices, across the country, up to 
42% of businesses do not have financial reports or assessments related to environmental and social 
responsibility. Among them, 19% of businesses fail to produce such reports despite being part of the group 
required to do so.  

Figure 4: Classification of reporting practices according to APED survey results32 

 

According to APED’s survey report, in terms of overall ESG practice classification, businesses in the real estate 
and financial sectors demonstrated the strongest ESG performance. These sectors had the highest proportion 
of companies rated A (with scores above 80%)—26%—indicating they are pioneers in ESG implementation. 
Additionally, 71% of businesses in these sectors were rated B (scores between 50–80%), showing strong 
potential for ESG practices if sector-specific challenges are addressed. The remaining 3% were rated C 
(scores below 50%), as most had not implemented or had very few ESG-related activities or solutions. At the 
same time, among businesses in the real estate and finance sectors, about 40% of businesses are facing 
difficulties in disclosing ESG practices.  

In addition, according to 2025 statistics from the UK PACT project team covering 58 financial institutions listed 
on HOSE and HNX, 69% of these institutions have developed sustainability/ESG reports, and 24% have 
published standalone sustainability/ESG reports. GRI is the most commonly referenced ESG reporting 
standard among financial institutions, with a usage rate of 47%. Notably, 7% of these institutions have adopted 
the TCFD standard for climate-related disclosures.  
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Sustainability/ESG reporting practices of financial institutions listed on HOSE and HNX 
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PART 2: GUIDELINES FOR ESG DISCLOSURE IN THE FINANCIAL SERVICES 
SECTOR 

The Handbook on ESG Implementation and Disclosure ('General Handbook') has provided guidelines for 
developing sustainability-related disclosure according to 8 elements as follows.  

Figure 5: Sustainability Report Structure 

 

Financial institutions should refer to the guidance provided for each disclosure element in the General 
Handbook, and combine it with the additional instructions outlined in this sector-specific guide for elements 
that are unique to the financial sector, including:  

 Materiality assessment 

 Governance 

 Strategy 

 Risk Management 

 Metrics and targets 

The instruction in each element will include:  

 Element disclosure requirements – as outlined in the General Handbook 

 Additional specific guidelines for financial institutions on disclosure requirements  

 An illustrative example of disclosure 

Note:  

 Sustainability-related disclosure in accordance with the contents of the General Handbook and sectoral 
guidance ensures compliance with legal requirements on sustainability reporting. Enterprises may refer to 
the comparison of disclosure requirements between regulations and the recommendations provided in the 
General Handbook/sectoral guidance - outlined in Part 3, Section 3 of the General Handbook, for each 
disclosure element. 

 Depending on disclosure approach, financial institution may choose between developing a standalone 
sustainability report or integrating it into the annual report/governance report, aligning with the specific 
requirements of the financial institution and its stakeholders and ensuring the completeness and linkage 
of the published contents. Accordingly, FIs should pay attention to ensuring the following principles – which 
have been explained in detail in the General Handbook – Part 3, Section 2. 
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Guiding Principles for sustainability reporting 

Principles for defining report content Principles for defining report quality 

• Strategic and long-term focus 

• Connectivity of information  

• Stakeholder inclusiveness  

• Materiality and relevance 

• Completeness 

• Accuracy and precision 

• Balance 

• Clarity 

• Comparability 

• Reliability  

• Timeliness 

 

 

1. Materiality assessment 

GENERAL REQUIREMENTS FOR ESG DISCLOSURE 

Elements Content  

Materiality 
assessment 

 A list of material sustainability-related matters.  

 A descriptive process of coming up with this list (identifying, prioritising and shortlisting 
matters), including stakeholders’ engagement i.e., who is held responsible, accountable, 
consulted, or informed on the process. 

 A description of processes in place to manage these matters, including:  

• describe the actual and potential, negative and positive impacts on the 
economy, environment, and people, including impacts on their human rights 
through its activities or as a result of its business relationship. Report whether 
the organization is involved with the negative impacts 

• describe its policies or commitments regarding the material topic; 

• describe actions taken to manage the topic and related impacts and track the 
effectiveness of the actions taken, goals, targets, and indicators used to 
evaluate progress, lessons learned, including: 

i. actions to prevent or mitigate potential negative impacts; 

ii. actions to address actual negative impacts; 

iii. actions to manage actual and potential positive impacts; 

 describe whether and how affected stakeholders have been involved in determining an 
appropriate remedy for a negative impact or how stakeholder feedback is used to assess 
the effectiveness of the actions taken. 

 

GUIDANCE ON DEVELOPING DISCLOSURE CONTENT ON MATERIALITY ASSESSMENT FOR 
FINANCIAL INSTITUTIONS  

The methodology for developing a list of material sustainability-related topics has been described in detail in 
the General Handbook, section 2 – section 2.1.2 ESG Materiality Assessment. For financial institutions, some 
additional considerations in the steps for material topic list development include:  

Step 1: Establish purpose and scope of materiality determination process:  

 Financial institutions vary greatly in size and scope—from global conglomerates among the largest in the 
world, with workforces in the thousands and assets worth billions of dollars, to local community banks and 
credit institutions with small to medium-sized teams serving specific communities. The organizational 
structure and applicable regulations also differ depending on the types of services they provide. To identify 
key sustainability issues relevant to their specific context, institutions should first establish an initial 
overview of their business activities, including: 
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• Included entities, business activities, business relationships, and sustainability contexts; 

• The entire value chain activities to identify key sustainability issues at each stage of the product 
& service life cycle, including an assessment of key inputs, outputs, activities and business 
relationships, and environmental and social impacts at each stage. 

 Identify and engage with stakeholders: Financial institutions need to proactively communicate with key 
stakeholders to understand their key concerns – necessary for identifying material issues. The safety and 
resilience of the Financial services sector depends on the joint efforts of many stakeholders, including 
industry organizations, economic sector groups, national government agencies, financial regulators, and 
private sector partners both domestically and internationally. 

 Overview of the financial system 

Given the wide scope of the Financial Services Sector, to provide context for the analysis of the materiality 
of the industry, the following provides a simple illustration of the financial system, according to the UN 
Global Compact,33 showing the relationship between the financial system and the economy, the main 
sources of capital, the main participants and the flow of financial resources. The decision-making process 
of financial institutions is shaped by policies, rules, regulations, structures, and preferential regimes. 

Institutional investors, businesses and funds own significant private investment capital and, therefore, are 
important participants in the design and implementation of investment strategies for the sustainable 
development agenda. At the same time, the growth prospects of the private sector also depend on the 
existence of a prosperous and sustainable society. As businesses, markets, and economies become more 
connected and globalized, businesses and investors will become more aware of the intersection of 
interests between the public and private sectors. 

Figure 6: Private Investment Chain (Simplified) – PRIVATE SECTOR INVESTMENT AND SUSTAINABLE DEVELOPMENT34 

 

 

Step 2: Identify potential topics 

To identify potential topics, financial institutions need to consider the context of regulations and key trends in 
sustainability in the industry, assess environmental, social and governance impacts, along with reference to 
international standard frameworks for sustainable development and standard frameworks on key industry 
topics including (non-exhaustive):  

• GRI 

• United Nations Sustainable Development Goals (SDGs).  

• SASB Standard guidance on disclosure topics as required by IFRS S1. 

• ESG Ratings and Indices 
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The table below provides a list of material topics compiled according to the SASB Standards and a number of 
global ESG rankings including MSCI, S&P, Sustainalytics for local FIs’ reference. The activities of financial 
institutions are categorized into groups according to the SASB Standards to assess material topics, as outlined 
below35. Financial institutions can look up which sub-group their organization belongs to at: 
https://sasb.ifrs.org/find-your-industry/.  

1. Commercial banks: Organizations that carry out activities of receiving deposits and lending (for 
individuals or businesses). These organizations are also involved in lending to projects on infrastructure, 
real estate, and other projects.  

2. Consumer Finance: Organizations that provide loans to consumers. Products include credit cards, car 
loans, and student loans. Other services may include consumer-to-consumer money transfer services, 
money orders, prepaid debit cards, and bill payment services. 

3. Mortgage finance: Institutions lend to customers through the use of collateral. Products and services 
include residential and commercial mortgages, mortgage servicing, title insurance, closing and settlement 
services and valuation. 

4. Investment Banking & Brokerage: Institutions perform a wide range of functions in the capital markets, 
including raising and allocating capital and providing market-making and advisory services for 
corporations, financial institutions, governments and high net-worth individuals. Specific activities include 
financial advisory and securities underwriting services conducted on a fee basis; securities and 
commodities brokerage activities; trading and principal investment activities. Investment banks also initiate 
and securitize loans for infrastructure and other projects.  

5. Asset management and custody activities: Institutions manage portfolios on a commission or fee basis 
for institutional, retail, and high-net-worth investors. In addition, organizations in this industry provide 
wealth management services, private banking services, financial planning, investment advisory and retail 
securities brokerage services.  

6. Insurance: Organizations that offer both traditional and non-traditional insurance-related products. 
Traditional policy lines include property, life, casualty, and reinsurance. Non-traditional products include 
annuities, alternative risk transfer, and financial guarantees. Organizations in the insurance industry are 
also involved in proprietary investment. 

Financial institutions should carefully consider the relevance and materiality of the topics proposed in the 
guidance, depending on their business context. In addition, organizations should also analyze other 
sustainability topics (not included in the list below) to comprehensively identify material issues. 

Table 3: Material topics proposed for FIs in Vietnam 

Material topics proposed for FIs in Vietnam Material topics mapping for each activities  

 Topic group Topic 

C
o

m
m

e
rc

ia
l 

B
a
n

k
in

g
 

C
o

n
s

u
m

e
r 

F
in

a
n

c
e
 

M
o

rt
g

a
g

e
 

fi
n

a
n

c
e
 

In
v

e
s

tm
e

n
t 

B
a
n

k
in

g
 &

 

B
ro

k
e

ra
g

e
 

A
s
s

e
t 

M
a

n
a

g
e

m
e
n

t 

&
 C

u
s

to
d

y
 

A
c
ti

v
it

ie
s
 

In
s

u
ra

n
c
e
 

1 

S
o

c
ia

l 
fa

c
to

rs
 

Customers 
and end 
consumers 

Customer Privacy  x    x 

2 Data Security x x x x x x 

3 Accessibility and price relevance x x x   x 

4 

Product Sales 
and Labeling 
Practices 

Transparent 
Information & 
Fair Advice for 
Clients 

    x x 

https://sasb.ifrs.org/find-your-industry/
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Material topics proposed for FIs in Vietnam Material topics mapping for each activities  
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 Sales Practice  x     

 
Lending 
practices 

  x    

 
Discrimination in 
lending 

  x    

5 
Human 
Resources/ 
Workforce 

Improving human resources x x x x x x 
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Business 
model and 
innovation 

Product Design 
& Lifecycle 
Management 

Financing 
Emissions 

x   x x x 

ESG Integration x   x x x 

Policies 
designed to 
encourage 
responsible 
behaviour 

     x 

2 
The Physical 
Impact of 
Climate Change 

   x   x 

3 
Leadership 
and 
Governance 

Business Ethics  x   x x  

4 
System Risk 
Management 
 

 x   x  x 

 

Example 1: ESG Disclosure - Materiality Assessment 

 Materiality assessment process of a large bank in Thailand36 

Bank conducts an annual qualitative assessment of material sustainability topics to analyze the environmental, social, 
economic, and human rights impacts arising from its operations and business relationships.  
Every two years, Bank undertakes a formal materiality assessment through stakeholder interviews regarding sustainability 
operations to gather insights for identifying material topics and developing the sustainability strategy. Bank reviews the 
previous year’s findings while analyzing alignment with current internal and external organizational contexts. 
The process for evaluating and identifying material topics is as follows:  

1. Identification  

 Studies were conducted on related aspects set out in national and international sustainability standards and trends, 
e.g., GRI Standards, Sustainability Accounting Standard Board (SASB), Stock Exchange of Thailand (SET), and 
environmental and banking specialists. 

 The material aspects deemed important by leading domestic and global banks were reviewed and assessed. 

 The material aspects were studied and assessed against SDGs Impact by Financial Sector. 

 Recommendations were sought from the stakeholders on the screened material topics. 

2. Prioritization:  

 Surveys on opinions of stakeholders including shareholders, Board of Directors, regulatory agencies, customers, 
suppliers, residents in communities and employees were conducted through questionnaires and in-depth interviews to 



UK PACT ESG Disclosure Guidance – Financial services sector 
21 

gain a comprehensive understanding of their feedback, expectations and key concerns surrounding Bank’s 
sustainability endeavors. 

 Information gained from internal and external stakeholders was analyzed and reviewed based on stakeholder 
prioritization, combining the impact materiality and financial materiality, and finalizing the double materiality 
assessment.  

 The impact materiality on stakeholders and the financial materiality on Bank’s corporate value were determined by 
assessing the magnitude and likelihood of impacts, with the levels determined based on Bank’s enterprise risk 
management criteria. 

3. Validation 

 The material aspects were reported to the Corporate Governance Committee to be endorsed for further submission to 
the Board of Directors for approval and disclosure in Bank’s Sustainability Report and website. 

 The derived prioritization was explained to all divisions so that they acknowledged the stakeholders’ opinions and used 
them to define the operational guidelines of Bank. 

4. Review 

Views and recommendations from stakeholders across multiple channels will be used to for development of Bank’s 
operations and information disclosure within subsequent reports. 

 
The list of key topics includes:  
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For each material topic identified, the Bank has published information on the current process in managing that topic in the 
following contents of the Sustainability Report:  

  
 

 
 
Specifically, on the topic of "Cyber Security and Data Privacy", the Bank has announced the following information:  
Information Technology and Data Security Structure 
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 Bank’s organizational structure aims to effectively supervise IT and data security management. Focus is on a 
segregation of risk prevention duties in accordance with the Three Lines of Defence guideline. 

 The Board of Directors approves the policy for risk appetite and risk limit. It has assigned various working groups to 
perform their tasks related to information technology and data security. The Board of Directors has approved relevant 
strategies and polices to maintain and promote data security, namely Information Technology and Security Policy, IT 
and Third Party Risk Management Policy, accounting for data security of customers, employees and all other 
stakeholders, the Bank’s system security and the evolving behavior of financial service users. The Bank has developed 
a roadmap for a cybersecurity risk control systemto achieve the set goals. The plan focuses on three main pillars: 
prevention, detection and response, covering the entire business process and critical systems of the bank. The Bank 
strictly complies with the Personal Data Protection Law B.E. 2562 (2019). 

Digital and Cyber Risk Management Framework 

 Bank has formulated a digital and cyber risk management framework in alignment with the strategy of maintaining our 
leadership in digital banking services. The Bank Cyber Risk Vision and Strategy is as follows: 

 
 
 
At the same time, the Bank also announced details of work related to transformation, upgrading and renewing technology 
systems, training to improve human resource capacity, implementing appropriate security measures and reporting on data 
leakage incidents, methods and handling results. Other key risks are also considered, assessed and have response 
solutions including artificial intelligence risks, Financial Fraud Prevention. The Bank also reported on cooperation activities 
with regulators and related industries and proactive activities on building a culture of cyber risk awareness.  

 The process of determining material topics of a large securities company in Korea37 

The company's double materiality assessment process includes 04 main steps: 
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Identify and select 18 Key Issues 

 

   

The organisation also disclose information for each material topic. For the topic "Expansion of Renewable Energy 
Transition":  

 RE100 Progress  

 As a pioneer in the field of finance in the country, participating in RE100 and building a roadmap to fully transition to 
renewable energy.  

 The company has signed multiple renewable energy power purchase agreements to achieve its transition goals despite 
supply and demand challenges.  

 After the Power Purchase Agreement (PPA) law was amended, the Company became the first company in the financial 
services sector to sign long-term Renewable Energy Certificate (REC) purchase and sale agreements and Virtual 
Power Purchase Agreements (VPPAs) with Jinyang, Peta Power and PV Energy in 2023.  

 As of April 2024, based on cumulative contract data, we have achieved 48.2% of our target. Details of PPAs were 
included as follows: 

 

Establishing a Virtuous Cycle Structure 
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2. Governance 

GENERAL REQUIREMENTS FOR ESG DISCLOSURE 

Elements Content  

Board Oversight   Governance roles and responsibilities, structure, and 
composition for sustainability-related matters, including: 
composition and diversity, roles and responsibilities, quality 
and expertise of governance body or access to experts or 
training; sustainability-specific structures/committees in place 
(if any) 

 Board or Board committees’ oversight of sustainability-
related matters, including process, frequency, and oversight 
mechanism of target setting and progress monitoring related 
to sustainability-related matter 

 Other (if not mentioned above): Business ethics, conflict of 
interest, competitive behavior 

Management’s role in the 
governance processes, controls 
and procedures used to monitor, 
manage and oversee sustainability-
related matters 

 Delegation of roles and authorities to a specific management-
level position or management-level committee 

 How oversight is exercised over that position or committee 
including reporting lines and any control and procedures 
applied for oversight of sustainability-related matters, and 
how these engage with other internal functions 

Integration of sustainability-related 
performance in incentive schemes 

 Description of sustainability-related remuneration policies 
and incentive schemes, and proportion of remuneration 
linked to sustainability targets. 

 

GUIDANCE ON DEVELOPING DISCLOSURE CONTENT ON GOVERNANCE FOR FINANCIAL 
INSTITUTIONS 

Governance disclosure aims to provide an understanding of the governance processes, controls and 
procedures the organisation uses to monitor, manage and oversee sustainability matters in the form of a board-
approved charter and governing policies, the roles, responsibilities, decision-making mechanisms and 
Integration of sustainability-related performance in incentive schemes.  

Corporate Leadership is responsible for taking the lead in establishing ESG values and relevance to the 

business, and accordingly, incorporating them into the vision, mission and goals of the business. This serves 

as an important foundation for organisations to establish and ensure the fulfillment of their sustainability 

commitments to key stakeholders and the communities in which they operate. 

Financial institutions can refer to the General Handbook – Part 2, section 2.1.1 and Part 3, section 3.4.  

 Leverage the capabilities of its Investment Bank to create a sustainable cycle through which the transition to renewable 
energy through financing agreements will be profitable.  

 As the supply of renewable energy becomes stable, the organisation will seek additional market opportunities to 
diversify renewable energy sources and contribute to this transition at the national level through financial agreements.  

 Based on the scenario analysis conducted this year, the  organisation plans to accelerate the renewable energy 
transition, collaborating with other financial institutions and relevant government agencies to be ready to respond to 
possible price increases and regulatory costs in the fossil fuel energy market. 

 Support for projects that adhere to the green taxonomy . 
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Example 2: ESG Disclosure – Board of Directors Competencies 

 

Example 3: ESG Disclosure - Governance Structure 

 

 Capacity of the Board of Directors of the world's largest financial group, headquartered in Switzerland38 

The Board of Directors (BoD) is comprised of 
members with a diverse range of skills, educational 
backgrounds, experience and expertise from a wide 
range of sectors, reflecting the nature and scope of 
the bank's business. To meet recruitment needs, the 
Nomination and Management Committee uses the 
skills and experience matrix as a tool to identify gaps 
in competencies considered most important to the 
BoD, including factors such as business access, risk 
profile, strategy, and geographic scope of 
management. 
Key competencies: 

• Banking (asset management, personal and 
corporate asset management; insurance) 

• Investment banking, capital markets 

• Finance, auditing, accounting 

• Risk Management 

• Personnel management, including 
compensation 

• Legal, compliant 

• Technology, cyber security 

• Regulators, central banks 

• Environmental, Social and Governance (ESG) 

Senior Leadership Experience 

 Experience in the role of chief executive officer 
(CEO) or president. 

 Board leadership experience (e.g., chief financial 
officer – CFO, chief risk officer – CRO, or chief 
executive officer – COO at a listed company). 

The Group's Board of Directors (BoD) as of December 
31, 2024 consists of 12 non-executive members. 
Meanwhile, the Group Executive Board (GEB) 
consists of 15 executive members. Compared to 
2023, the number of non-executive members of the 
BoD has remained unchanged, while the Executive 
Board has decreased from 16 to 15 members. 
In terms of gender ratio, 26.7% (2023: 37.5%) of 
members of the  Group and 41.7% (2023: 33.3%) of 
members of the BoD were women, while for Group 
AG women made up 21.4% of members of the 
Executive Board and 41.7% of members of the BoD. 
To ensure diversity and alignment with governance 
requirements, the Governance and Nominating 
Committee used a skills and experience matrix to 
identify gaps in the BoD's capacity, thereby ensuring 
that members have the necessary skills and 
experience to carry out their duties. 

 

 The governance structure of the world's largest financial group based in Switzerland39 
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Example 4: ESG Disclosure - Board Oversight 

 Oversight of the Board of Directors for Sustainable Development at a Major Financial Group in 
Korea40 

Financial Group strives to ensure transparency, soundness and stability of its governance to promote the Group’s long-
term development and protect the interests of stakeholders including shareholders and financial consumers. In addition, 
Group ensure the transparent governance by disclosing the business standards, procedures, and results related to 
governance through the Annual Report on Governance and the website. 

Independence of the Board of Directors: Financial Group has established the “Guidelines for Independence of 
Directors” and consider a director independent only when he/she satisfies the Guidelines. Group comply with the 
Commercial Act and the Act on Corporate Governance of Financial Companies to verify the independence of the Board 
of Directors and verify the independence of director candidates and incumbents by applying US NYSE regulations or by 
establishing stricter independence requirements. 

 

Board Diversity and Expertise: Financial Group has established the “Board Diversity Guidelines” and ensured the 
diversity of nationality, gender, age, experience and background of candidates for independent directors based on the 
Guidelines. Group ensure that female candidates account for at least 20% of standing candidates for independent 
directors in order to continuously increase the number of female independent directors and appoint independent 
directors in the global field by linking management strategy directions. In addition, taking into account the characteristics 
of a financial holding company that exercises overall control over financial companies, Group consider the board’s 
complex expertise in 6 areas of expertise requirements (finance, economy, management, accounting, law and IT) 
stipulated in the Act on Corporate Governance of Financial Companies. 
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Board Structure: As of June 2024, the Group's Board of Directors consists of 11 members, including 9 independent 
directors, 1 permanent director and 1 non-permanent director. The Financial Group ensures that independent directors 
make up about 82% of the board so that the board can represent various stakeholders, including shareholders, and 
keep management in control. As of June 2024, Financial Group’s board of directors is composed of 11 members, i.e., 9 
independent directors, 1 standing director, and 1 non-standing director. Financial Group ensures that independent 
directors accounts for approximately 82% of the board of directors so that the Board can represent various stakeholders, 
including shareholders, and keep management in check. In addition, the chairperson of the Board is separated from the 
CEO in accordance with Article 45 of the Articles of Incorporation and the chairperson of the Board is appointed from 
among independent directors to realize the independent director-centered BOD operation value. The roles and activities 
of the Committees under the Board in the reporting year were also announced in detail and specifically.  
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3. Strategy 

GENERAL REQUIREMENTS FOR ESG DISCLOSURE 

Elements Content  

Market position, strategy, 
business model(s) and 
value chain 

 Market position  

 Sustainable Development Goals 

 sIntended direction of the elements of the organisation’s strategy that 
relate to or impact sustainability matters  

 Description of the business model and value chain. 

Interests and views of 
stakeholders 

 Key features and findings of stakeholder engagement 

 The state of key stakeholder relationships and how the organisation 
has responded to key stakeholders’ legitimate needs and interests. 

Material impacts, risks and 
opportunities and their 
interaction with strategy 
and business model(s) 

 Description of material sustainability-related risks and opportunities 
over short-, medium- and long-term horizon, and their link to planning 
horizon in strategy development 

 Effects on business models and value chains 

 

Board Activities: Financial Group’s Board of Directors have ordinary and extraordinary meetings convened by the 
chairperson. Financial Group applied the Institutional Shareholder Services (ISS) standard and determined a minimum 
attendance rate of 75% for all directors. Detailed information on the agenda is provided seven days prior to the board 
meeting date to ensure sufficient time for independent directors to review. In 2023, Group enacted and revised 
regulations on governance to strengthen internal control, reviewed major business strategies and plans to enhance 
group competitiveness, and approved specific action plans to implement ESG strategies. 
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Elements Content  

 Effects on strategy and decision-making 

 Effects on financial position, financial performance and cash flow 

 Resilience of the strategy to sustainability-related risks. 

 

GUIDANCE ON DEVELOPING STRATEY DISCLOSURE CONTENT FOR FINANCIAL INSTITUTIONS 

To develop sustainability strategies and goals, FIs should consider their ability to contribute to national and/or 
international commitments, such as Vietnam's national voluntary commitment to achieve net zero emissions 
by 2050; national strategies or policies on carbon emission reduction and climate change adaptation; global 
sustainable development goals and strategies of enterprises in the same industry. Financial institutions can 
refer to the General Handbook – Part 2, section 2.1.3 and Part 3, section 3.5.  

FIs can also refer to documents on the implementation of tasks and solutions according to the National 

Strategies issued by the Ministry of Finance and the State Bank of Vietnam - summarized in the table below. 

STT National Strategy Content 

1 National Strategy for Green 
Growth 

 Decision No. 1934/QD-BTC in 2024 promulgating action plan of 
Ministry of Finance of Vietnam for implementation of national 
strategy for green growth during 2021-2030; 

 Decision No. 1408/QD-NHNN in 2023 on the promulgating 
action program of banking sector for implementing national 
strategy for green growth of 2021 - 2030 period and scheme for 
tasks and solutions for implementing results of the united 
nations climate change conference of the parties - COP26. 

2 Securities market 
development strategy 

 Decision No. 941/QD-BTC in 2024 approving the Ministry of 
Finance's Action Program to implement the Securities Market 
Development Strategy to 2030. 

3 National Financial Inclusion 
Strategy 

 Decision No. 1309/QD-NHNN in 2020 promulgating the action 
plan of banking sector in implementation of national financial 
inclusion strategy until 2025 with orientation to 2030. 

4 Banking industry 
development strategy 

 Decision No. 1604/QD-NHNN in 2018 approving the scheme for 
green banking growth in Vietnam. 

Example 5: ESG Disclosure - Strategy  

 Strategy Disclosure of the Securities Company from Korea41 

Definition in the market, strategy, business model, and value chain 

The company has been affirming its position as a pioneering global investment expert organization in sustainable 
management (ESG) practices. The company has been recognized by many prestigious ESG assessment organizations 
at home and abroad, as shown by being continuously included in the S&P Dow Jones World Sustainability Index (S&P 
DJSI) for 12 consecutive years. At the same time, this company also achieved a high ranking in the field of sustainable 
development. 

In terms of key strategies is committed to sustainable growth through its global investments and operations. Company 
manages various risk factors based on principles and standards, always maintaining a customer-oriented mindset to 
deliver high-quality assets and products. Key strategic initiatives relate to:  

 Global: Company position the Indian market as a central axis of growth, fortifying global wealth management (WM) 
business and expanding Sales & Trading (S&T) business in advanced markets such as Hong Kong and New York. 
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 AI-Digital: AI and digital technology are leveraged across all business areas to boost operational efficiency and 
productivity, fostering new business models and tapping into unexplored markets. 

 Investment: While thoroughly managing global risk factors, company will remain dedicated to investing in high-
quality assets and innovative companies worldwide. 

 Pension: Company offer various asset allocation strategies that encompass long-term stability and growth, 
enhancing investment solutions such as robo-advisors and wrap accounts to further improve pension returns. 

ESG Mid – to Long-term strategies 

ESG Management Mission Goals 2025 

  

ESG Focus Areas  

 

The Company's value chain:  

 

Benefits and engagements of stakeholders 

The company has joined the United Nations Global Compact (UNGC), committing to comply with 10 principles on human 
rights, labor, environment and anti-corruption, demonstrating social responsibility according to international standards. 

The Group develops the Human Rights Protection Principles in line with global standards and publishes the results of 
human rights risk assessments and the implementation of human rights management. All employees, partners, and 
suppliers must commit to complying with this policy. The business has identified key stakeholders, evaluated and built 
appropriate engagement channels.  
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Impacts, risks and key opportunities in alignment with the global expansion model restructuring strategy 

Changes in the Business Environment: The shift from traditional trade models focused on product manufacturing and 
export to service export is gaining momentum with the transition to knowledge-based industries. In Asia, the rise of 
knowledge-based service exports is expected to drive financial service exports. However, these exports are heavily 
influenced by national regulations, potentially leading to “bloc” risks where investment capital flow is restricted to specific 
economic zones or countries. 

Risk Impact and Response Activities: As financial exports within Asia increase, the Company, a leader in Korea’s 
financial industry, must achieve competitive edge on par with international financial investment firms in Asia to ensure 
mid- to long-term market growth. Minimizing bloc risks while operating in various countries requires portfolio rebalancing 
and strategic overseas expansion. Thus, company is establishing international level competitive advantage as a global 
financial investment firm, expanding S&T-based businesses and digital retail businesses to mitigate economic bloc risks. 
In particularly, company bolstered our S&T-based flow business by acquiring the UK ETF specialist market maker 
“GHCO” in advanced financial markets and signed an acquisition agreement with India’s securities firm “Sharekhan” in 
emerging markets. These strategic overseas expansions enable company to restructure the international financial export 
model and avoid dependence on specific economic zones. 

 

 Large Insurance Group in Vietnam  

With the mission of ensuring peace, prosperity and long-term benefits for customers, investors, employees and the 

community, the company always associates economic growth with environmental protection and social responsibility - 

three factors that play a fundamental role in the long-term success of the Group. 
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The Group clearly sets out a roadmap towards the goal of Net Zero 

The Group is committed to economic growth in tandem with environmental protection and social responsibility 

Achievements of economic target are associated with social and 

environmental objective to maintain the interest harmony among related 

parties at present and in the future with aim at ensuring long-term sustainable 

development strategy at Group. Group always engages economic growth with 

environmental protection and social responsibility - three pillars on which a 

long-term success of Group is built. Among them, economic growth is the most 

important target since achievement of this goal is critical to fulfill social and 

environmental objectives. 

Stakeholder benefits and engagements  

The Group uses the Double Materiality Assessment Principle to identify key 

stakeholders based on the level of impact through two dimensions of 

impact: the impact of the stakeholders on the Group & the impact of the 

Group on the stakeholders.  

The Group connects stakeholders through multi-dimensional information 

channels, through which sustainability issues in 2023 are mentioned 

more deeply by the Group to gain the opinions of stakeholders on the 

activities of the Enterprise related to the Economy - Social - Environment. 

Through assessing the importance of issues, the Group makes 

reasonable investments and allocates resources to meet the 

expectations of stakeholders as well as ensure the sustainable 

development of the Group. 
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Risk management towards sustainability at the Group 

The Group considers sustainability risks as one of the key risks, with the identification and method of monitoring and 

managing risks 

 

Sustainability risk management measures are implemented to minimize risks to the business itself, while controlling the 

negative impacts from business activities to the sustainable development process, ensuring long-term benefits for 

investors, customers and the community. 

 

The Group assesses the impacts of sustainable development trends on the Group. The Group recognises a number of 

risks and challenges that may impact the Group's operations. These challenges and risks are assessed according to 

the degree of impact on the Group's business operations and the interests of stakeholders. 

 Climate change: The Group joins hands to contribute to solving global challenges from climate change, recognizing 
its responsibility in jointly solving challenges through the development of specialized products such as One-storm 
– tropical storm insurance, agricultural insurance, etc. rice insurance... contributing to mitigating the damage and 
consequences of climate change. 

 Circular economy: The Group recognizes that the process of building a circular economy requires technology and 
innovation to reuse resources efficiently, to achieve sustainable development goals 

Net-zero target: The Group accompanies Vietnam in implementing the goals of the COP28 conference. The Group has 

always associated Economic Growth with Environmental Protection and Social Responsibility - three factors that play a 

fundamental role in the Group's long-term success. In order to proactively adapt and realize the commitment to action 

in the application of technology to reduce emissions in business activities, the Group has focused on building a digital 
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ecosystem, bringing added value to customers by optimizing data and workflows from departments, tools, internal 

systems, as well as with customers, suppliers and external partners. 

 

4. Risk Management 

GENERAL REQUIREMENTS FOR ESG DISCLOSURE 

Elements Content  

Description of 
processes and 
related policies the 
organisation uses 
to identify, assess 
and prioritise 
sustainability-
related risks and 
opportunities 

 A description of the methodologies, assumptions and proprietary tools applied in 
the  sustainability-related risks and opportunities identification, assessment and 
prioritization processes  

 An overview of the process(es) to identify, assess and prioritise the 
organisation’s potential and actual impacts on people and the environment  

 An overview of the process(es) used to identify, assess and prioritise 
sustainability-related risks and opportunities that have or may have financial 
effects 

Description of the 
extent to which, 
and how, the 
processes for 
managing 
sustainability-
related risks and 
opportunities are 
integrated into the 
organisation’s 
overall risk 
management 
process 

 How the process(es) to identify, assess and manage sustainability-related risks 
are integrated into the enterprise’s risk management framework and used to 
evaluate overall risk profile and risk management processes 

 How the process(es) to identify, assess and manage sustainability-related 
opportunities is/are integrated into the undertaking’s overall management 
process (where applicable)  

 whether the process(es) has/have changed compared to the prior reporting 
period, when the process(es) was/were modified for the last time and future 
revision dates of the materiality assessment. 

 Policies and actions adopted to address material impacts and/or risks and/or to 
pursue material opportunities. 

 

GUIDANCE ON DEVELOPING RISK MANAGEMENT DISCLOSURE CONTENT FOR FINANCIAL 
INSTITUTIONS 

Risk Management disclosure aims to provide information on how the organisation identifies, assesses, 
prioritises and monitors sustainability-related risks and opportunities and how these fits in the enterprise risk 
management system. 

Integrating ESG considerations into a organisation’s existing risk management framework supports the 
achievement of both overall business objectives and specific ESG goals. Financial institutions may refer to the 
Enterprise Risk Management (ERM) – ESG Framework developed by the Committee of Sponsoring 
Organizations of the Treadway Commission (COSO), to ensure that sustainability-related risks are identified, 
assessed, prioritized, and aligned with business operations. Organizations should also refer to regulations on 
environmental, social, and governance risk management as defined by relevant sector-specific regulations.  

Financial institutions can refer to the General Handbook – Part 2, section 2.2.2 and Part 3, section 3.6.  
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Example 6: ESG Disclosure - Risk Management 

 One of the largest financial group in Southeast Asia, headquartered in Malaysia 

Group Sustainability Risk Management Framework is supported by the three lines-of-defence model, which promotes 
clear accountability and consistency in risk management across the Group. Sustainability risk is identified and managed 
as a key risk under our EWRM Framework. As defined in our Group Risk Library, it impacts other risk areas such as 
credit, market, liquidity, operational and reputational risk. 

The Group assess a wide range of factors in our business transactions and operations, including: 

(i) environmental issues: such as climate change, nature impacts and resource use;  

(ii) social considerations: including community wellbeing and workplace practices;  

(iii) economic challenges: such as market shifts and resource costs; and ethical concerns, including transparency 
and responsible governance. 

The environmental, social, economic and ethical risks outlined can result in financial risks to clients and other 
stakeholders, and ultimately to Group. In making financing and business decisions, Group consider these risks in line 
with sustainability commitments: 

 

 

The Group proactively identify and assess these emerging risks early. The Group gather insights from trusted sources 
like industry reports, market trends, discussions with regulators, stakeholder feedback and collaborative conversations 
that guide our decision-making.  

 

 

5. Metrics and targets 

GENERAL REQUIREMENTS FOR ESG DISCLOSURE 
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Elements Content  

Metrics in relation to 
material sustainability 
matters 

 The organisation should disclose any metrics that it uses to evaluate 
performance and effectiveness, in relation to a material impact, risk 
or opportunity, explaining their significance, their implications. 

 Metrics should include: 

• Metrics defined in the organisation’s selected reporting 
standard; 

• Metrics identified on an entity-specific basis, whether taken 
from other sources or developed by the organisation itself. 

Targets to track 
effectiveness of policies 
and actions 

 Disclose whether the target is absolute or intensity-based, the 
relevant time frame over which the target applies and the base year 
from which progress is measured 

 the specific quantitative or qualitative target the organisation has set 
or is required to meet; 

 the methodologies and significant assumptions used to define targets; 

 performance against each target and an analysis of trends or changes 
in the organisation’s performance. 

 

GUIDANCE ON DEVELOPING METRICS AND TARGETS DISCLOSURE CONTENT FOR FINANCIAL 
INSTITUTIONS 

Together with narrative disclosures under the governance, strategy and risk management core elements, 
metrics and targets disclosures will help to form comprehensive and decision-useful view of both qualitative 
and quantitative information. Financial institutions can refer to the General Handbook – Part 3, section 3.7 for 
more detailed information. 

Each organisation needs to assess the materiality and relevance of the topics and disclosure contents in 

relation to its operations and objectives. At the same time, financial institutions should consider including 

reports on environmental, social, and governance indicators as required by regulations, alongside international 

disclosure frameworks and standards. Refer to the list of some relevant documents and objectives in Part 2, 

Section 3 – Strategy. 

The table below summarizes several disclosure metrics recommended by SASB for each sub-group, intended 

for reference by financial institutions. These metrics are aligned with the list of material topics for each group 

as presented in Part 2 - Section 1, including: 

1. Mortgage finance 

2. Consumer Finance 

3. Commercial Banking 

4. Investment Banking & Brokerage 

5. Asset Management & Custody Activities 

6. Insurance  

FIs can look up the activities of the organization in which subgroup it belongs to at: https://sasb.ifrs.org/find-
your-industry/. At the same time, FIs can look up the definition and specific calculation method for the indicators 
given in the table below in SASB Standard: https://sasb.ifrs.org/standards/materiality-finder/find/  

Table 4: Disclosure metrics for Financial Institutions by category - Recommended by SASB 

Topis Index Unit 

Mortgage Finance42 

https://sasb.ifrs.org/find-your-industry/
https://sasb.ifrs.org/find-your-industry/
https://sasb.ifrs.org/standards/materiality-finder/find/
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Topis Index Unit 

Lending 
practices 

(1) Number and (2) value of residential mortgages of the following 
types: (a) combined fixed- and variable-rate, (b) prepayment penalty, 
and (c) total 

Number, 
Presentation  
currency 

(1) Number and (2) value of (a) residential mortgage modifications, 
(b) foreclosures, and (c) short sales or deeds in lieu of foreclosure 

Number, 
Presentation  
currency 

Total amount of monetary losses as a result of legal proceedings 
associated with communications to customers or remuneration of 
loan originators 

Presentation  
currency 

Description of remuneration structure of mortgage loan originators N/A 

Discriminatory 
lending policy 

(1) Number, (2) value, and (3) weighted average loan-to-value ratio 
of mortgages issued to (a) minority and (b) all other borrowers 

Number, 
Presentation 
currency, 
Percentage (%) 

Total amount of monetary losses as a result of legal proceedings 
associated with discriminatory mortgage lending 

Presentation 
currency 

Description of policies and procedures for ensuring non-
discriminatory mortgage origination 

N/A 

Environmental 
Risk to 
Mortgaged 
Properties 

(1) Number and (2) value of mortgage loans in 100-year flood zones Number, 
Presentation 
currency 

(1) Total expected loss and (2) Loss Given Default (LGD) attributable 
to mortgage loan default and delinquency because of weather-
related natural catastrophes, by geographical region 

Number, 
Presentation 
currency, 
Percentage (%) 

Description of how climate change and other environmental risks are 
incorporated into mortgage origination and underwriting 

N/A 

Consumer Finance43 

Customer 
Privacy 

Number of account holders whose information is used for secondary 
purposes 

Number 

Total amount of monetary losses as a result of legal proceedings 
associated with customer privacy 

Presentation 
currency  

Data Security (1) Number of data breaches, (2) percentage that are personal data 
breaches, (3) number of account holders affected 

Number, Percentage 
(%) 

Card-related fraud losses from (1) card-not-present fraud and (2) 
card-present and other fraud 

Presentation 
Currency 

Description of approach to identifying and addressing data security 
risks 

N/A 

Selling 
Practices 

Percentage of total remuneration for covered employees that is 
variable and linked to the amount of products and services sold 

Percentage (%) 

Approval rate for (1) credit and (2) pre-paid products for applicants Percentage (%) 

(1) Average fees from add-on products 
(2) average APR of credit products 
(3) average age of credit products 
(4) average number of credit accounts 
(5) average annual fees for pre-paid products 

Presentation 
currency, 
Percentage (%), 
Months, Number 

(1) Number of customer complaints filed 
(2) percentage with monetary or non-monetary relief 

Number, Percentage 
(%) 

Total amount of monetary losses as a result of legal proceedings 
associated with selling and servicing of products 

Presentation 
currency 

Commercial Banks44 

Data Security (1) Number of data breaches, (2) percentage that are personal data 
breaches, (3) number of account holders affected 

Number, percentage 
(%) 
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Topis Index Unit 

Description of approach to identifying and addressing data security 
risks 

N/A 

Financial 
Inclusion and 
Capacity 
Building 

(1) Number and (2) amount of loans outstanding that qualify for 
programmes designed to promote small business and community 
development 

Number, 
Presentation 
Currency 

(1) Number and (2) amount of past due and nonaccrual loans or 
loans subject to forbearance that qualify for programmes designed to 
promote small business and community development 

Number, 
Presentation 
Currency 

Number of no-cost retail checking accounts provided to previously 
unbanked or underbanked customers 

Number 

Number of participants in financial literacy initiatives for unbanked, 
underbanked, or underserved customers 

Number 

Incorporation 
of 
Environmental, 
Social, and 
Governance 
Factors in 
Credit 
Analysis 

Description of approach to incorporation of environmental, social and 
governance (ESG) factors in credit analysis 

N/A 

Financed 
Emissions 

Absolute gross financed emissions, disaggregated by (1) Scope 1, 
(2) Scope 2 and (3) Scope 3 

Metric tons (t) CO₂-e 

Gross exposure for each industry by asset class Presentation 
currency 

Percentage of gross exposure included in the financed emissions 
calculation 

Percentage % 

Description of the methodology used to calculate financed emissions N/A 

Business 
Ethics 

Total amount of monetary losses as a result of legal proceedings 
associated with fraud, insider trading, antitrust, anti-competitive 
behaviour, market manipulation, malpractice, or other related 
financial industry laws or regulations 

Presentation 
Currency 

Description of whistleblower policies and procedures N/A 

System Risk 
Management 

Global Systemically Important Bank (G-SIB) score, by category Basis Points 
(bps)  

Description of approach to integrate results of mandatory and 
voluntary stress tests into capital adequacy planning, long-term 
corporate strategy, and other business activities 

N/A 

Investment Banking and Brokerage45 

Employee 
Diversity & 
Inclusion 

Percentage of (1) gender and (2) diversity group representation for 
(a) executive management, (b) non-executive management, (c) 
professionals, and (d) all other employees 

Percentage (%) 

Incorporation 
of 
Environmental, 
Social, and 
Governance 
Factors in 
Investment 
Banking & 
Brokerage 
Activities 

Revenue from (1) underwriting, (2) advisory and (3) securitisation  
transactions incorporating integration of environmental, social and 
governance (ESG) factors, by industry 

Presentation 
currency 

(1) Number and (2) total value of investments and loans 
incorporating integration of environmental, social and governance 
(ESG) factors, by industry 

Number/ 
Presentation 
currency 

Description of approach to incorporation of environmental, social and 
governance (ESG) factors in investment banking and brokerage 
activities 

N/A 

Business 
Ethics 

Total amount of monetary losses as a result of legal proceedings 
associated with fraud, insider trading, antitrust, anti-competitive 
behaviour, market manipulation, malpractice, or other related  
financial industry laws or regulations 

Presentation 
currency 
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Topis Index Unit 

Description of whistleblower policies and procedures N/A 

Professional 
Integrity 

(1) Number and (2) percentage of licensed employees and identified 
decision-makers with a record of investment-related investigations, 
consumer-initiated complaints, private civil litigations, or other 
regulatory proceedings 

Number/percentage 
(%) 

Number of mediation and arbitration cases associated with 
professional integrity, including duty of care, by party 

Number 

Total amount of monetary losses as a result of legal proceedings 
associated with professional integrity, including duty of care 

Presentation 
currency 

Description of approach to ensuring professional integrity, including 
duty of care 

N/A 

System Risk 
Management 

Global Systemically Important Bank (G-SIB) score, by category Basis Points (bps) 

Description of approach to integrate results of mandatory and 
voluntary stress tests into capital adequacy planning, long-term 
corporate strategy, and other business activities 

N/A 

Asset management and custody activities 

Transparent 
Information & 
Fair Advice for 
Customers 

(1) Number and (2) percentage of licensed employees and identified 
decision-makers with a record of investment-related investigations, 
consumer-initiated complaints, private civil litigations, or other 
regulatory proceedings 

Number/percentage 
(%) 

Total amount of monetary losses as a result of legal proceedings 
associated with marketing and communication of financial product-
related information to new and returning customers 

Presentation 
currency 

Description of approach to informing customers about products and 
services 

N/A 

Employee 
Diversity & 
Inclusion 

Percentage of (1) gender and (2) diversity group representation for 
(a) executive management, (b) non-executive management, (c) 
professionals, and (d) all other employees 

Percentage (%) 

Incorporation 
of 
Environmental, 
Social, and 
Governance 
Factors in 
Investment 
Management & 
Advisory 

Amount of assets under management, by asset class, that employ 
(1) integration of environmental, social, and governance (ESG) 
issues, (2) sustainability themed investing and (3) screening 

Presentation 
currency 

Description of approach to incorporation of environmental, social and 
governance (ESG) factors in investment or wealth management 
processes and strategies 

N/A 

Description of proxy voting and investee engagement policies and 
procedures 

N/A 

Financed 
Emissions 

Absolute gross financed emissions, disaggregated by (1) Scope 1, 
(2) Scope 2, and (3) Scope 3 

Metric Tonnes (t) 
CO₂-e 

Total amount of assets under management (AUM) included in the 
financed emissions disclosure 

Presentation 
currency 

Percentage of total assets under management (AUM) included in the 
financed emissions calculation 

Percentage % 

Description of the methodology used to calculate financed emissions N/A 

Business 
Ethics 

Total amount of monetary losses as a result of legal proceedings 
associated with fraud, insider trading, antitrust, anti-competitive 
behaviour, market manipulation, malpractice, or other related 
financial industry laws or regulations 

Presentation 
currency 

Description of whistleblower policies and procedures N/A 

Insurance 

Transparent 
Information & 
Fair Advice for 
Customers 

Total amount of monetary losses as a result of legal proceedings 
associated with marketing and communication of insurance product-
related information to new and returning customers 

Presentation 
currency 

Complaints-to-claims ratio Rate 
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Topis Index Unit 

Customer retention rate Rate 

Description of approach to informing customers about products N/A 

Incorporation 
of 
Environmental, 
Social and 
Governance 
Factors in 
Investment 
Management 

Description of approach to incorporation of environmental, social and 
governance (ESG) factors in investment management processes and 
strategies 

N/A 

Policies 
Designed to 
Incentivise 
Responsible 
Behaviour 

Net premiums written related to energy efficiency and low carbon 
technology 

Presentation 
currency 

Discussion of products or product features that incentivise health, 
safety or environmentally responsible actions or behaviours 

N/A 

Financed 
Emissions 

Absolute gross financed emissions, disaggregated by (1) Scope 1, 
(2) Scope 2, and (3) Scope 3 

Metric Tonnes (t) 
CO₂-e 

Gross exposure for each industry by asset class Presentation 
currency 

Percentage of gross exposure included in the financed emissions 
calculation 

Percentage % 

Description of the methodology used to calculate financed emissions N/A 

Physical Risk 
Exposure 

Probable Maximum Loss (PML) of insured products from weather-
related natural catastrophes 

Presentation 
currency 

Total amount of monetary losses attributable to insurance pay-outs 
from (1) modelled natural catastrophes and (2) non-modelled natural 
catastrophes, by type of event and geographical segment (net and 
gross of reinsurance) 

Presentation 
currency 

Description of approach to incorporation of environmental risks into 
(1) the underwriting process for individual contracts and (2) the 
management of entity-level risks and capital adequacy 

N/A 

System Risk 
Management 

Exposure to derivative instruments by category: (1) total exposure to 
non-centrally cleared derivatives, (2) total fair value of acceptable 
collateral posted with a central clearinghouse, and (3) total exposure 
to centrally cleared derivatives 

Presentation 
currency 

Total fair value of securities lending collateral assets Presentation 
currency 

Description of approach to managing capital- and liquidity-related 
risks associated with systemic non-insurance activities 

N/A 
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Example 7: ESG Disclosure - Metrics and Targets 

 An international bank 

 

 

 

 A Bank of Thailand 

Indicators on the topic of Social Responsibility of the Bank are published in the sustainability report 

   

Employee Volunteer Projects 
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 One of the largest financial group in South Korea 

The Group announces a data set of indicators related to sustainable development "ESG DATA 
PACK" 

As a major corporation in the financial services sector, the Group transparently announces the amount of 
financed emissions by asset class and industry 

 

The Group announces greenhouse gas emissions: Announces Scope 1, Scope 2, and also Scope 3 on 
greenhouse gas emissions. In particular, Scope 3 emissions are mainly focused on Portfolio 15: Financed 
Emissions 
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(Incomplete) 

The Group declared a “Zero Carbon Drive” strategy to achieve carbon neutrality through finance and has 
obtained approval for its carbon reduction targets through SBTi.  

Group set a goal of cumulatively investing KRW 30 trillion in green finance by 2030 and successfully provided 
green finance worth KRW13.3 trillion in 2023.  

Group aims to convert 100% of the electricity used by all group companies to renewable energy by 2040 by 
implementing RE100 and intends to achieve zero internal emissions by 2044.  

Based on its eco-friendly roadmap, Group has set targets for minimizing plastic waste by 2040, i.e., 
achieving 50% digital cards without physical cards (NP 50) and 100% eco-friendly cards made of recycled 
plastic (BP 100) by 2040.  

Group sets the ratio of male and female employees by management level and by role as an indicator to 
implement DEI and establishes and manages 2030 targets. 
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SECTION 3: ADDITIONAL GUIDANCE ON CLIMATE-RELATED 
DISCLOSURE 

Financial institutions provide loans, investments, and insurance to various industries and sectors; they finance 
all business and production activities across the economy, from high-emission operations to those that support 
the energy transition and aim toward a low-carbon economy. Therefore, achieving a net-zero emissions target 
across the entire economy requires financial institutions to consider climate-related risks in their capital 
allocation decisions to guide industries and sectors.   

Climate-related information disclosure will gradually become an important mandatory requirement in the near 

future for financial institutions around the world. The Task Force on Climate-related Financial Disclosures 

(TCFD) has provided a globally recognized climate disclosure framework for financial institutions, and at the 

same time, other climate-related disclosure frameworks and standards are also referenced and aligned to 

ensure consistency with the TCFD. 

Given the complexity of developing TCFD-aligned climate disclosures, financial institutions in Vietnam need 

to carefully assess and consider their implementation roadmap based on stakeholder requirements and 

available resources. Businesses may choose to integrate and embed climate-related disclosures aligned with 

TCFD into their ESG reports by element or issue a standalone TCFD disclosure report.  

Financial institutions can refer to climate-related disclosure guidelines in the General Handbook – Part 3, 

Section 3, for each reporting element. In addition, this part of the Sectoral guidance will focus on providing 

some additional guidelines for financial institutions to refer to when disclosing climate-related information in 

alignment with TCFD for 4 key elements: Governance, Strategy, Risk Management and Metrics and Targets. 

Additionally, the TCFD categorizes the financial sector into four main groups, primarily based on their activities: 
banks (lending activities), insurance companies (underwriting activities), asset managers (asset management 
activities), and asset owners, including pension funds, non-profit funds, and both public and private sector 
funds (investment activities). TCFD has developed supplementary guidance for these groups — and this 
information will also be compiled and presented in this section of the sectoral guidance. 

Accordingly, guidance for climate-related disclosure in each element will include:  

• Element climate-related disclosure requirements – as set out in the General Handbook – section 3, section 
3; enclosed with additional information disclosure requirements of financial institutions and sub-sectors (if 
any) 

• Guidelines for developing climate-related disclosure for financial institutions 

• An example illustrates the disclosure content. 

1. Governance 

TCFD CLIMATE-RELATED RECOMMENDED DISCLOSURES 

Element TCFD climate-related recommended disclosures 

Board oversight of 
climate-related matters  

 Organizational chart that illustrates which board committee(s) are 
responsible and the frequency (e.g., annually, quarterly, more than 
quarterly) of those committees 

 Summary of key issues and initiatives discussed with the board during the 
current reporting period 

 ESG experience of board members in a summary of board credentials and 
experience and/or individual biographies 

Management’s role in 
the governance 
processes, controls and 
procedures used to 
monitor, manage and 

 List of management level committees and or functions (e.g., Environmental 
and Social Risk Management function) related to climate change 
management 
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Element TCFD climate-related recommended disclosures 

oversee climate-related 
matters 

 Frequency (e.g., annually, quarterly, more than quarterly) of committees or 
executives reporting to the board to assess and manage climate-related 
risks and opportunities 

Integration of climate-
related performance in 
incentive schemes 

 Details of the board and executive member incentives linked to climate 
initiatives and a description of the criteria for the incentive compensation, 
including connection to specific metrics. 

 

GUIDANCE ON DEVELOPING CLIMATE-RELATED GOVERNANCE DISCLOSURES FOR FINANCIAL 
INSTITUTIONS 

Example 8: Climate-related disclosure - Governance 

 Climate-related governance reporting at a large bank in Canada46 

Board oversight 

The Board of Directors a (the Board) oversees the bank’s strategic direction, plans and priorities and ensures they align 
with the bank’s risk appetite. It discusses and challenges management in setting enterprise strategy and monitors its 
implementation and effectiveness. It annually approves the strategic plan, taking into account the opportunities and 
risks of the bank’s business. The Board oversees strategic approach to climate change, including how the bank 
manages climate-related risks and opportunities. In 2023, the Board engaged regularly with management on the 
evolving climate change landscape and trends and received updates on the bank’s climate strategy and actions in 
response. . 

 

Board committee oversight and climaterelated agenda items 

The Board and its four committees provide oversight of the Bank’s strategic approach to ESG, including climate change, 
and engage with management on climate-related topics throughout the year. Key climate-related topics discussed by 
the Board and Board committees in 2023 are outlined on the 2024 Management Proxy Circular (2024 Proxy Circular). 

Directors’ expertise in ESG and climate education 

To help support Bank in achieving its Purpose to help clients thrive and communities prosper, all directors are required 
to have experience in environmental, social and governance matters, which they have acquired in a variety of ways, 
including through their professional experience or their educational background. More specifically, experience in 
environmental matters is derived from positions as senior executives, directors or advisors of large utility, energy or 
natural resources companies, or at organizations focused on climate- or sustainability-related matters. For more 
information, see Skills and competencies on the 2024 Proxy Circular.  
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2. Strategy  

TCFD CLIMATE-RELATED RECOMMENDED DISCLOSURES 

Elements 
TCFD climate-related recommended 

disclosures 
Supplemental guidance for sub-
industry47  

Impacts, risks and key opportunities and linkages to business strategy and model 

 Description of 
material climate-
related risks and 
opportunities over 
short-, medium- and 
long-term horizon, 
and their link to 
planning horizon in 
strategy development 

 Methods for identifying risks and 
opportunities for businesses 
(qualitative) 

 Reference of industry recognized 
frameworks or models for 
identifying risks and opportunities 
and a discussion of why the 
framework(s) is selected 

 Describe climate-related risks and 
opportunities by business segment 
or geographical region 

Bank 

 describe significant concentrations 
of credit exposure to carbon-
related assets 

 consider disclosing their climate-
related risks (transition and 
physical) in their lending and other 
financial intermediary business 
activities. 

Effective climate oversight and board engagement require directors to keep pace with the rapidly evolving and complex 
climate change landscape. For more information see Skills and competencies, and Environmental, social and 
governance matters, and Focus on continuous education on above document. 

 

Executive compensation 

The design of CEO and Group Executive compensation incorporates ESG considerations in the short-, medium- and 
long-term programs to incentivize our business leaders in advancing positive change, progress towards our objectives, 
and create long-term sustainable value for our shareholders. 

Bank’s short-term incentive (STI) program for the CEO and GE includes individual performance objectives tied to Bank’s 
financial performance, client outcomes and contribution to our risk and strategic objectives, including environmental 
sustainability, and social and governance practices. The STI program for the CEO and GE includes a 30% weighting 
for risk and strategic objectives, which includes performance objectives related to environmental sustainability, and 
social and governance practices. This is highlighted on 2024 Proxy Circular. Objectives and results related to 
environmental sustainability, and social and governance practices are discussed on 2024 Proxy Circular. 

Recognizing that climate change is an increasingly important consideration for shareholders and other stakeholders, 
new for 2023, the CEO and GE mid-term incentive (MTI) and long-term incentive (LTI) programs include a medium-
term climate-based objective related to progress made towards the strategic priorities of the RBC Climate Blueprint. 

This climate-focused assessment provides an additional incentive for the CEO and GE to accelerate Bank’s progress 
towards these priorities and enables the Board to recognize their efforts by applying a modifier to MTI and LTI awards, 
taking into consideration their actions supporting our climate strategy. 

The Board recognizes that managing climate risks and opportunities is multi-faceted, and that Bank has taken measures 
to continue momentum on its climate journey. After reflecting on Bank’s commitments, actions taken to date, and relative 
performance compared to peers, the Board has assessed Bank’s in-year progress against medium-term climate 
commitments to be on track, and no further modifier was applied to the 2023 MTI and LTI awards granted. 
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Elements 
TCFD climate-related recommended 

disclosures 
Supplemental guidance for sub-
industry47  

 Effects of climate-
related impacts, risks 
and opportunities on 
strategy and decision 
making 

 Impact on business 
model and value 
chain, strategy and 
decision-making, 
financial position, 
financial performance 
and cash flow 

 Report key 
information on the 
organisation's 
transition plan to 
meet its 
commitments to 
reduce greenhouse 
gas emissions (if any) 
and/or respond to 
significant climate 
impacts, risks and 
opportunities, 
towards a low-carbon 
economy. 

Financial institutions consider 
disclosing information on the impact of 
the risks and opportunities given above, 
including:  
 Operational footprint level impact 

• GHG emissions 
• Use of renewable energy 
• Employee level impact 

 Business segment (or product-
level) exposure:  

• Financing 

• Revenue 

• Balance sheet (e.g., 
assets — 
tangible/intangible, 
liabilities)  

• % of total portfolio, % by 
sector 

• $ of capital commitments 

• $ of carbon-related 
exposures and 
methodology  

 In alignment to the Sectoral 
Decarbonization Approach, firms 
perform enhanced financial 
analysis at the asset level across 
business segments: 

• $ and % of green and 
brown financing by sector  

• $ and # amount of green 
bonds issued and 
general description linked 
to firm’s strategy  

• $ of risk weighted assets 
(RWAs) by sector and/or 
portfolio 

• $ and % of financed 
emissions and 
methodology by sector 
and/or portfolio  

• $ and % of assets under 
management (AUM) and 
ESG funds 

• $ and # of renewable 
energy transactions 
reviewed/ approved 

Insurance 
Insurance companies should describe 
the potential impacts of climate-related 
risks and opportunities, as well as 
provide supporting quantitative 
information where available, on their 
core businesses, products, and 
services, including: 

 information at the business 
division, sector, or geography 
levels 

 how the potential impacts influence 
client, cedent, or broker selection 

 whether specific climate-related 
products or competencies are 
under development, such as 
insurance of green infrastructure, 
specialty climate-related risk 
advisory services, and climate-
related client engagement. 

Asset Management 

 describe how climate-related risks 
and opportunities are factored into 
relevant products or investment 
strategies. 

 describe how each product or 
investment strategy might be 
affected by the transition to a lower-
carbon economy. 

 Resilience of the 
strategy to climate-
related risks 

• Organisation should 
describe the resilience 
of its strategy and 
business model(s) in 
relation to climate 
change, including: 

Scenario Analysis: 
 Scenario 

• 3+ types of scenarios 
(e.g., 1.5°C, 2°C) 

• Description of scenario 
(e.g., in-house vs. 
industry collaboration, 
vendor)  

• Source of scenario  

• High-level outcome by 
scenario 

Insurance 

 Insurance companies that perform 
climate-related scenario analysis 
on their underwriting activities 
should provide the following 
information: 

• description of the climate-
related scenarios used, 
including the critical input 
parameters, assumptions 
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Elements 
TCFD climate-related recommended 

disclosures 
Supplemental guidance for sub-
industry47  

(a) the scope of the 
resilience 
analysis 

(b) how the resilience 
analysis has been 
conducted, 
including the use 
of climate 
scenario analysis  

(c) the results of the 
resilience 
analysis including 
the results from 
the use of 
scenario 
analysis.. 

 Variables 
• Explanation on alignment 

with existing or in-flight 
regulatory initiatives 

 Assumptions and methodology 

• Depiction of key scenario 
assumptions 

• Depiction of 
segmentation 
methodology used 
across business 
segments 

• 4°C investment scenario 
analysis 

• Disruptive non-linear 
scenarios and correlation 
of climate risk variables 
(i.e., physical and 
transition risks) to 
macroeconomic 
variables 

 Result 
• Firm-specific overlays, 

limitations or adjustments 

• Exposure by sector 
and/or geography at 
year-end by defined time 
horizons  

• (short, medium, long) 

Resilience strategies with climate 
risks, opportunities and impacts 

 Definition of operational resilience 
strategy 

 Outcomes of climate-based stress 
test scenarios and high-level 
details of performance under 
scenarios 

 Summary of scenario analysis 
results in the context of financial 
commitments and recent year 
progress  

 Description of resiliency of 
business model and strategic 
decisions occurred over the past 12 
months 

 Detail of considerations on 
client/customer resilience through 
stress test scenarios 

 Detail on communities of 
operation’s performance through 
stress test scenarios 

 Firm-specific description on sector 
resilience through stress test 
scenarios and how the firm is 
responding 

and considerations, and 
analytical choices. In 
addition to a 2°C 
scenario, insurance 
companies with 
substantial exposure to 
weather-related perils 
should consider using a 
greater than 2°C scenario 
to account for physical 
effects of climate change 

• time frames used for the 
climate-related 
scenarios, including 
short-, medium-, and 
long-term milestones 

Asset owner 

 Asset owners that perform scenario 
analysis should consider providing 
a discussion of how climate-related 
scenarios are used, such as to 
inform investments in specific 
assets. 
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Elements 
TCFD climate-related recommended 

disclosures 
Supplemental guidance for sub-
industry47  

 Investment/lending portfolio (or 
asset level) performance under 
selected scenarios. 

GUIDANCE ON DEVELOPING CLIMATE-RELATED STRATEGY DISCLOSURES FOR FINANCIAL 

INSTITUTIONS 

i.  Net-zero Transition plan 

The net-zero transition plan will concretize the implementation of strategic priorities, along with methods for 
monitoring and effectively managing the plan. GFANZ has introduced a recommended Net-Zero Transition 
Plan framework for financial institutions, comprising five themes with ten components as follows:  

Figure 7: Components of a financial institution's net-zero transition plan. Source: GFANZ48 

 

Organizations can refer to the detailed implementation guidance for each component in the GFANZ Report in 
the Transition Plan towards net zero emissions.49 

In addition, financial institutions can refer to specific implementation initiatives to transform towards zero at:  

 For Insurance companies: Transition Plan Taskforce's (TPT) Net Zero Transition Guide – Overview – 

https://www.ifrs.org/content/dam/ifrs/knowledge-hub/resources/tpt/sector-summary-apr-2024.pdf 

Insurance Industry  

 For Banks: Transition Plan Taskforce (TPT) Net Zero Transition Guide for Banks: https://itpn.global/banks-

sector-guidance/  

 For Asset Managers: Transition Plan Taskforce (TPT) net zero transition guide https://itpn.global/asset-

managers-sector-guidance/  

 For Asset Owner: Transition Plan Taskforce (TPT) net zero transition guide https://itpn.global/asset-

owners-sector-guidance/  

Disclosure of information on the transition plan towards net zero emissions 

https://www.ifrs.org/content/dam/ifrs/knowledge-hub/resources/tpt/sector-summary-apr-2024.pdf
https://www.ifrs.org/content/dam/ifrs/knowledge-hub/resources/tpt/sector-summary-apr-2024.pdf
https://itpn.global/banks-sector-guidance/
https://itpn.global/banks-sector-guidance/
https://itpn.global/asset-managers-sector-guidance/
https://itpn.global/asset-managers-sector-guidance/
https://itpn.global/asset-owners-sector-guidance/
https://itpn.global/asset-owners-sector-guidance/
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On the basis of 05 themes of the Net Zero Transition Plan proposed by GFANZ (as mentioned in Figure 7 7 
above), the Transition Plan Taskforce (TPT) has issued a Disclosure Framework for net-zero transition plans 
for financial institutions as follows:50 

1. Foundations: An entity shall disclose the Strategic Ambition of its plan. This shall comprise the entity's 
objectives and priorities for responding and contributing to the transition towards a low GHG emissions, 
climate-resilient economy, and set out whether and how the entity is pursuing these objectives and 
priorities in a manner that captures opportunities, avoids adverse impacts for stakeholders and society, 
and safeguards the natural environment. Under this element, an entity should also disclose the high-level 
implications that this transition plan will have on its business model and value chain, as well as the key 
assumptions and external factors on which the plan depends. 

2. Implementation Strategy: An entity shall disclose the actions it is taking within its business operations, 
products and services, and policies and conditions to achieve its Strategic Ambition, as well as the 
resulting implications for its financial position, financial performance, and cash flows. 

3. Engagement strategy: An entity shall disclose how it is engaging with its value chain, industry peers, 
government, public sector, communities, and civil society in order to achieve its Strategic Ambition. 

4. Metrics and targets: An entity shall disclose the metrics and targes that it is using to drive and monitor 
progress towards its Strategic Ambition. 

5. Governance: An entity shall disclose how it is embedding its transition plan within its governance structures 
and organisational arrangements in order to achieve the Strategic Ambition of its transition plan. 

TPT's information disclosure framework divides these 5 themes into 19 sub-elements with detailed disclosure 
recommendations – figure below. Financial institutions can refer to the detailed information disclosure 
guidelines in the TPT's guidance document at: https://www.ifrs.org/content/dam/ifrs/knowledge-
hub/resources/tpt/disclosure-framework-oct-2023.pdf  

Figure 8: TPT’s Disclosure framework for net-zero transition plan 

 

 

ii. Scenario analysis 

The TCFD recommends that financial institutions conduct a forward-looking scenario-based assessment of 
climate-related risks and opportunities to ensure that financial institutions incorporate the long-term impacts of 
climate change into their strategic decisions. For investors, who act both as users and disclosers of climate-
related information, conducting climate risk analysis is of significant importance. Holding large investment 
portfolios, most investment institutions face cross-sectoral risks across multiple geographic regions and 
financial instruments, while also serving as capital providers for economic development over a long-term 
horizon. However, assessing climate-related risks for investment institutions can be particularly challenging 
due to the scale and diversity of their portfolios. 

TCFD recommends that organizations use multiple scenarios to account for a range of assumptions about 
uncertain future outcomes. The scenarios selected will depend on the scope and objectives of the analysis. 
Specifically, organizations should use scenarios representing different warming pathways, which may include 

https://www.ifrs.org/content/dam/ifrs/knowledge-hub/resources/tpt/disclosure-framework-oct-2023.pdf
https://www.ifrs.org/content/dam/ifrs/knowledge-hub/resources/tpt/disclosure-framework-oct-2023.pdf


UK PACT ESG Disclosure Guidance – Financial services sector 
53 

1.5°C, 2°C, 3°C, or 4°C scenarios across various timeframes. Each warming pathway can be associated with 
a set of different transition trajectories. By exploring and studying multiple future scenarios and transition 
pathways, organizations can gain a better understanding of the range of possible outcomes and thereby 
develop the most effective strategies. 

When developing scenarios, financial institutions should use science-based scenarios grounded in global 
climate models, which currently include those from the Network for Greening the Financial System (NGFS), 
the International Energy Agency (IEA), and the Intergovernmental Panel on Climate Change (IPCC). NGFS 
scenarios can be used to conduct initial scenario analysis. 

Figure 9: Analytical factors in scenario-based impact assessment. Source: Vivid Economics 

 

Financial institutions can learn more about how to conduct a scenario analysis assessment through the 
following documents:  

 TCFD, 2017 Technical Supplement, The Use of Scenario Analysis in Disclosure of Climate-Related Risks 
and Opportunities - https://assets.bbhub.io/company/sites/60/2020/10/FINAL-TCFD-Technical-
Supplement-062917.pdf 

 UNEP FI, Extending our Horizons: Assessing Credit Risk and Opportunities in a Changing Climate (Part 
1: Transition-related risks and opportunities): https://www.unepfi.org/industries/banking/extending-our-
horizons/  

 UNEP FI, Navigating a New Climate: Assessing Credit Risk and Opportunities in a Changing Climate (Part 
2: Physical-related risks and opportunities): https://www.unepfi.org/industries/banking/navigating-a-new-
climate-assessing-credit-risk-and-opportunity-in-a-changing-climate/  

 UNEP FI, Charting a New Climate: State-of-the-art tools and data for banks to assess credit risks and 
opportunities from physical climate change impacts https://www.unepfi.org/industries/banking/charting-a-
new-climate/  

 UNEP FI, The Climate Risk Landscape: Mapping Climate-related Financial Risk Assessment 
Methodologies: https://www.unepfi.org/themes/climate-change/the-climate-risk-landscape/  

 UNEP FI, Pathways to Paris: A Practical Guide to Climate Transition Scenarios for Financial Professionals: 
https://www.unepfi.org/industries/banking/pathways-to-paris/  
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 UNEP FI, Decarbonisation and Disruption: Understanding the Financial Risks of a Disorderly Transition 
using Climate Scenarios https://www.unepfi.org/industries/banking/decarbonisation-and-disruption/ 

 UNEP FI, Changing course, A comprehensive investor guide to scenario-based methods for climate risk 
assessment, in response to the TCFD https://www.unepfi.org/industries/investment/changing-course-a-
comprehensive-investor-guide-to-scenario-based-methods-for-climate-risk-assessment-in-response-to-
the-tcfd   

Example 9: Climate-related Disclosure - Strategy  

 The business strategy of a financial group from South Korea and the relevant key impacts, opportunities 
and risks51 

Description of material climate-related risks and opportunities over short-, medium- and long-term horizon, and 

their link to planning horizon in strategy development 

Group recognizes sustainability-related risks in line with its investment and operational cycles. Short-term risks are 

defined as “risks that may arise within a one-year period,” mid-term as “risks that may arise within a period of 2 to 5 (or 

less than 6) years,” and long-term as “risks that may arise over a period of more than 6 years. “Short-term risks mainly 

encompass sustainability-related risks for investment positions that may be rapidly liquidated within a one-year period. 

Mid-term risks pertain to sustainability-related risks affecting investment assets like real estate and power projects which 

span several years, whereas long-term risks involve strategic assets and equity investments essential for ongoing 

operations under the going concern premise, extending over six years. 

Short-term opportunities are defined as “opportunities that may arise within a one-year period,” mid-term as “opportunity 
factors that may arise within a period of three to five years,” and long-term as “opportunity factors that may arise over a 
period of six years or more.” Group sustainability-related opportunities in line with its investment and operational cycles. 
The Company categorizes short-term opportunities as those sustainability-related opportunities rapidly capitalized on 
through management and investment within the year. Mid-term opportunity factors encompass sustainability-related 
opportunity factors in real estate and renewable energy project financing that require a defined duration among 
investment assets for a period of 3 years or more, while long-term opportunity factors are associated with strategic 
assets and equity investments critical for the Company’s ongoing operations extending beyond six years.  

Analysis of critical risks and opportunities 
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Strategy resilience and resilience to climate-related risks 

As a result of the scenario analysis focusing on transition risks and opportunities, Company calculated the potential 
losses for listed stocks, unlisted stocks, corporate bonds, and corporate loans, which totalled KRW 2.56 trillion at the 
end of 2023, using five scenarios provided by NGFS. **  

**Under the scenario designed to limit temperature increases to 1.5°C (1.5°C Orderly), the highest estimated transition 
risk loss was around KRW 12.7 billion.  

In contrast, the estimated loss for the 3°C NDC scenario, which maintains emission at 2030 emission level, was around 
KRW 1.6 billion.  

 The 3°C current policies scenario has zero transition costs as it was predicated on the assumption that there would 
be no transition risk due to the continuation of existing climate policies. ** 
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3. Risk Management 

TCFD CLIMATE-RELATED RECOMMENDED DISCLOSURES 

Under its “Climate Engagement” strategy, one of three long-term ESG strategies, Company has prioritized expanding 
green, low-carbon finance, shifting to renewable energy, and managing the carbon emissions of its investment assets. 
The Company has developed three specific climate transition plans to tackle sustainability-related risks and 
opportunities. 
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Elements TCFD climate-related 
recommended disclosures 

Supplemental guidance for sub-
industry52  

Description of the extent to which, and how, the processes for managing climate-related risks and 
opportunities are integrated into the organisation’s overall risk management process 

Describe the  
organization’s  
processes for  
identifying and  
assessing climate- 
related risks. 

 Description of general risk 
management function and level of 
integration into business-as-usual 
capabilities (e.g., risk ID, risk 
taxonomy, risk inventory, credit rating, 
underwriting standards,  PD/LGD, risk 
appetite/limits) at a sector level 

 Description of internal tools and 
technology and external vendors 

 Reference to industry recognized 
frameworks for identifying risks and 
explanation of why your firm selected 
them 

 Description of internal taxonomy 
classification using recognized 
framework to apply “brown to green” 
scale by business segment 

 Discussion of the linkage between risk 
identification processes and the 
creation of limits and any other 
methods used to control risk within the 
portfolio 

 Exposure ($/%) and quantification of 
risk types by business segment and 
jurisdiction 

 Description of impacted risk 
management process and controls, 
including a description of 
improvements planned/completed to 
enhance capabilities and incorporate 
climate-change risk into existing risk 
management framework 

 Commitments to future state 
capabilities 

 Carbon measurement methodology 
and process to evaluate portfolio 
carbon and portfolio decarbonization 
pathways 

 Details of training and employee 
readiness planning and programs 

Bank 

 Banks should consider characterizing their 
climate-related risks in the context of 
traditional banking industry risk categories 
such as credit risk, market risk, liquidity risk, 
and operational risk.  Banks should also 
consider describing any risk classification 
frameworks used (e.g., the Enhanced 
Disclosure Task Force’s framework for 
defining “Top and Emerging Risks”). 

Insurance Company 

 Insurance companies should describe the 
processes for identifying and assessing 
climate-related risks on re-/insurance 
portfolios by geography, business division, or 
product segments, including the following 
risks: physical risks from changing 
frequencies and intensities of weather-related 
perils,  transition risks resulting from a 
reduction in insurable interest due to a decline 
in value, changing energy costs, or 
implementation of carbon regulation, and 
liability risks that could intensify due to a 
possible increase in litigation. 

 Insurance companies should describe key 
tools or instruments, such as risk models, 
used to manage climate-related risks in 
relation to product development and pricing.  
Insurance companies should also describe 
the range of climate-related events 
considered and how the risks generated by 
the rising propensity and severity of such 
events are managed. 

Asset owner 

 Asset owners should describe, where 
appropriate, engagement activity with 
investee companies to encourage better 
disclosure and practices related to climate-
related risks to improve data availability and 
asset owners’ ability to assess climate-related 
risks. 

 Asset owners should describe how they 
consider the positioning of their total portfolio 
with respect to the transition to a lower-carbon 
energy supply, production, and use. This 
could include explaining how asset owners 
actively manage their portfolios’ positioning in 
relation to this transition. 

Asset Manager 

 Asset managers should describe, where 
appropriate, engagement activity with 
investee companies to encourage better 
disclosure and practices related to climate-
related risks in order to improve data 
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Elements TCFD climate-related 
recommended disclosures 

Supplemental guidance for sub-
industry52  

availability and asset managers’ ability to 
assess climate-related risks.  

 Asset managers should also describe how 
they identify and assess material climate-
related risks for each product or investment 
strategy. This might include a description of 
the resources and tools used in the process.  

 Asset managers should describe how they 
manage material climate-related risks for 
each product or investment strategy. 

Describe how processes 
for identifying, assessing,  
and managing climate-
related risks are 
integrated into the 
organization’s overall risk  
management. 

 Description of roles and responsibilities 
of different risk functions and their role 
in how they manage risks (systems, 
processes, reporting) 

 KPIs/KRIs by business segment 

 Business-segment specific description 
of enhancements to existing processes 
(e.g., underwriting, no. of transactions 
approved, attestation) 

 Improvements made to embed 
physical and transition risks into 
existing risk management capabilities 

 Description of additional risk mitigation 
measures (e.g., new exclusion 
policies, updated risk appetite 
statements, new lending targets or 
limits) 

 Management of reputation risk through 
position statements on climate-related 
issues, leveraging support of external 
stakeholders and NGOs  

 Policies that restrict or divest from 
exposures in high-risk sectors, which is 
in line with the 2° or below scenario 

 Environmental risk assessments 
conducted for new transactions and 
newly onboarded borrowers 

 Commitments to supporting clients 
through mitigation of physical and 
transition risks, as part of a broader 
underwriting strategy 

 

 

GUIDANCE ON DEVELOPING CLIMATE-RELATED RISK MANAGEMENT DISCLOSURES FOR 
FINANCIAL INSTITUTIONS 

Integrating climate considerations into the existing risk management framework of financial institutions will 
support the achievement of business objectives in the organization's strategy and operations in general and 
ESG in particular. To better manage sustainability-related risks and achieve the SDGs, financial institutions 
should adopt the following structured risk framework to integrate sustainability considerations into existing risk 
management practices and improve their ability to respond to development regulations unshakeable. For more 
information, please refer to the General Handbook – Part 2, section 2.2.2.  
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Figure 10: Risk management for financial institutions. Source: EY and EBRD Synthesis53. 

 

a. Climate-related risk inventory 

Climate risks for financial institutions are financial impacts caused by climate change to their client base. The 
majority of a financial institution’s climate risks lie within its lending portfolio, where there is a risk of sudden 
changes in customer cash flow due to climate-related events. Financial institutions may also face climate risks 
in their traded securities portfolios, including bonds — with the risk of significant changes in asset values due 
to fluctuations in revenue, expected expenses, and the value of capital assets. Climate risks can be 
categorized into two types: transition risks and physical risks. 

i. Special characteristics of climate-related risks 

When integrating climate risks into existing risk management processes, the risk management function of 
organizations should pay attention to the specific characteristics and complex variables of climate change. 
Specifically, the impacts of climate change vary by scale and geographic location, and evolve over time due 
to its long-term nature. Accordingly, the risk management function should review and adjust existing risk 
processes and policies to ensure these characteristics of climate risks are comprehensively considered.  

The table below provides some important characteristics of climate-related risks. 

Table 5: Characteristics of climate-related risks. Source: Compiled from TCFD54 

Characteristics of 
climate-related risks 

Impact on risk management processes 

Impact varies by 
geography and 
business environment 

The impacts of climate change and climate-related risks vary depending on 
geographic region and scale — whether national, regional, or global. They also 
differ based on business operations, types of products and services, markets 
served, operating locations, and the scope of the value chain. Therefore, risk 
management processes must be capable of addressing risks that manifest 
across different locations and scales, tailored to the specific circumstances of 
each organization. Organizations may also establish criteria within their risk 
policies to identify specific business areas that are more vulnerable to transition 
risks and/or physical risks. 

Impact varies by time 
frame  

Climate-related risks can exist and evolve over a period of time beyond traditional 
business planning and investment cycles. Risk management processes may 
need to be adapted to account for short, medium- and long-term timeframes to 
adequately address the impacts of climate change. 
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Characteristics of 
climate-related risks 

Impact on risk management processes 

Peculiarities and 
uncertainties 

Climate change is an ever-changing and uncertain phenomenon with limited 
historical data, which in turn limits the ability to apply statistical and trends 
analysis. In addition, the impact of mitigation measures is also complex due to 
unpredictable fluctuations in new technology developments, government 
policies, and consumer behaviours and needs. When considering future 
uncertainties, organizations should use scenario analysis to consider the impact 
of risks under different future conditions. 

Non-linear changes As noted above, climate-related risks can manifest at different scales over time, 
with increasing severity and scope of impact. Climate phenomena reaching 
thresholds may trigger major, long-term, sudden, and irreversible changes. In 
addition, abrupt natural climate events can lead to sudden policy changes and 
disruptions. Understanding the sensitivity of thresholds within the natural climate 
system, as well as within ecosystems and societies, is essential for 
comprehending climate-related risks. The risk function should explore the non-
linear changes of climate change and incorporate them into risk assessments 

Systemic, complex, 
and widespread 
impacts 

Climate-related risks are interconnected through socio-economic and financial 
systems, due to chain effects and systemic impacts. Climate-related risks can 
have direct impacts, but they also have indirect impacts that require the risk 
management process to adopt a multidimensional perspective to assess the 
impact on the organization in the short, medium and long term. 

 

ii. Identification of climate-related risks 

TCFD requires financial institutions to identify key climate-related risks and opportunities, as well as the 
potential financial impacts these may bring. Accordingly, financial institutions need to assess the effects of 
climate change and the decarbonization process within the context of their business operations and the 
businesses in their portfolios — including geographic context, industry regulations, historical climate-related 
trends, and current scientific evidence on future climate impacts. TCFD classifies climate-related risks into two 
main categories (physical risks and transition risks), which are further broken down into subcategories (see 
table below). Organizations can use these classifications to identify material risks and consider the approaches 
outlined in the table below as a starting point. 

Table 6: Classification of climate-related risks and examples (non-exhaustive). Source: TCFD 

Risk Type Description Examples of risks 

Transition risk 

Arise from the shift toward 
a low-carbon economy. 
These risks may result 
from changes in policy, 
legislation, technology, 
and markets. Depending 
on the nature, speed, and 
focus of these changes, 
they may lead to varying 
degrees of financial and 
reputational risks. 

Policy and legal risks  

Risks related to policies aimed at limiting actions 
contributing to climate change. For example, 
carbon pricing mechanisms may increase 
operating costs. Legal risks may also arise from 
litigation against organizations that fail to manage 
or mitigate their climate impact. 

• Increased pricing of 
GHG emissions and 
emissions-reporting 
obligations  

• Mandates on and 
regulation of xisting 
products and services   

• Exposure to litigation 

Technology risks  

Technological advances are critical to meeting 
global climate goals and enabling the transition to 
a low-carbon economy. The pace of development 
and the introduction of new technologies can have 
a detrimental impact on organizations. 

• Substitution of existing 
products and services 
with lower emissions 
options   

• Unsuccessful 
investment in new 
technologies   

• Costs to transition to 
lower emissions 
technology 
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Risk Type Description Examples of risks 

Market risk  

Markets may be affected by climate change in 
various ways, including shifts in supply and 
demand for certain goods, products, and services. 

• Changing customer 
behavior  

• Uncertainty in market 
signals  

• Increased cost of raw 
materials 

Reputational risk  

Changes in customer perception may lead to 
reputational risks, especially regarding policies and 
actions that either support or hinder the transition 
to a low-carbon economy. 

• Shifts in consumer 
preferences  

• Stigmatization of 
sector  

• Increased stakeholder 
concern or negative 
stakeholder feedback 

Physical Risks  

Result from changes in 
weather patterns and 
long-term climate 
conditions. These can be 
acute (event-driven) or 
chronic (long-term), 
potentially causing 
financial impacts through 
direct asset damage or 
supply chain disruptions. 

Acute risk 

Refer to risks caused by specific events, such as 
extreme weather events like cyclones, storms, or 
floods. These are often seasonal and may increase 
in severity and frequency due to atmospheric 
changes. 

• Increased everity of 
extreme weather 
events such as 
cyclones and floods 

Chronic risk 

Refer to long-term changes in climate patterns due 
to global warming, which may lead to rising sea 
levels or prolonged heatwaves.. 

• Changes in 
precipitation patterns 
and extreme variability 
in weather patterns  

• Rising mean 
temperatures  

• Rising sea levels 

 

Table 7: How to identify climate-related risks. Source: TCFD 

Risk 
Classification 

Points to consider when determining climate-related risks 

Transition risk  

Policy and legal 
risks  

• National climate targets in the countries in which the organization operates and 
invests  

• Current or anticipated regulatory policies in the countries where the organization 
operates  

• Risk of carbon pricing across different regions where the organization operates, and 
expected changes in these risks in the future 

• Risk of legal litigation — either directly or indirectly through the lending portfolio 

Technology risks  • Risks related to anticipated technological changes, especially through capital 
investment activities 

• Impacts on the organization’s investment portfolio due to the cost competitiveness of 
current coal-based technologies compared to emerging renewable technologies 

• Investment sectors of the organization may be disrupted by the development of low-
carbon technologies, such as in transportation and agriculture 

Market risk  • Alignment of the organization’s products and services with international climate 
change commitments 



UK PACT ESG Disclosure Guidance – Financial services sector 
62 

Risk 
Classification 

Points to consider when determining climate-related risks 

• Changes in consumer demand and their impact on the organization’s revenue 
streams 

Reputational risk  • The organization’s communication approach regarding current and planned climate 
actions 

• The structure of the investment portfolio by sector and the risk of opposition within 
those sectors 

Physical Risks  

Acute risk • Geographic distribution of the investment portfolio and the risk of physical climate 
impacts at those locations 

• Impact of these risks on the default risk of the organization’s borrowers, and 
consideration of these impacts in current lending policies 

Chronic risk 

 

b. Climate-related risk assessment – Assessment criterial  

Due to the nature of climate-related risks, in addition to the criteria of impact and likelihood, organizations may 
consider adding risk assessment and prioritization criteria including "vulnerability" and "speed of onset". These 
value criteria and priority ratings are defined as follows: 

 Vulnerability: The degree to which an organization is susceptible to a risk event, based on its level of 
preparedness, agility, and adaptability. Vulnerability is linked to both impact and likelihood — the more 
vulnerable an organization is to a risk, the greater the impact if the event occurs. If risk controls are not 
implemented or functioning as designed, the likelihood of the event increases. 

 Speed of Onset: The time between when a risk event occurs and when the organization begins to 
experience its effects. Understanding the speed of onset is useful for developing effective risk response 
plans. 

The figure below provides an illustrative example of how an organization can apply criteria for vulnerability and 
speed of onset, along with criteria for likelihood and impact, to prioritize risks. 
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Figure 11: Illustration of climate-related Risk Prioritization Matrix 

 

c. Risk mitigation and control 

According to the Bank of Russia's recommendations on Climate Risk Management for Financial Institutions,55 
financial institutions should take note of the following points in climate risk mitigation and control:  

 implement controls in a timely manner to mitigate the adverse impacts of climate risks and their potential 
escalation, taking into account their risk appetite and business strategy 

 develop policies to manage climate risks, which, taking into account the specifics of certain sectors of the 
economy, may include determining the risk appetite of existing or potential clients, establishing criteria for 
introducing limits on risk concentration or criteria for applying additional conditions for insurance coverage 
and reinsurance, and as well as coordination of climate change mitigation and adaptation measures. 

 Climate risk management policies that include restrictions on access to financial services and exclusion 
criteria from financial services coverage for customers in certain industries (negative screening) should 
not be used.  

 For clients and counterparties who do not manage climate risks appropriately, a financial institution nis 
advised to consider the following measures to reduce risks and mitigate the impact of the realisation of 
climate risks: 

• inclusion in the contract of obligations for clients/counterparties to improve climate risk 
management practices, indicating specific deadlines and, if applicable, activities, as well as 
threshold values of indicators that cannot be exceeded or must be achieved 

• reducing loan terms, increasing discounts when valuing assets for financing, reducing limits on 
financing, investment and insurance 

• review of covenants in financing, investment, insurance and reinsurance agreements. 

 Provide assistance to clients and counterparties to encourage them to adopt climate risk management 
practices and increase resilience to them. 

 Consider the risks of greenwashing associated with the possible dissemination by clients and 
counterparties of false, inaccurate or incomplete information about the consideration of climate risks in 
their activities. To do this, own assessment may be conducted or the opinion of third parties may be used. 
Appropriate controls and periodic reviews may be carried out to ensure that the information is up to date. 
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Example 10: Climate-related Disclosure - Risk Management 

 The extent and methodology of developing risk identification, assessment and measurement capabilities 
to support our efforts with respect to climate risk management of one of the largest banks in the world 56 

Accordingly, Bank continues to integrate climaterelated matters into our overarching risk management framework. 

Integration Methodology: Implementing the Climate Risk Management Framework (CRMF) 

Our Climate Risk Management Framework (CRMF), developed in 2022, details the governance, roles and 
responsibilities, and principles that support the identification, measurement, monitoring, controlling and reporting of 
climate risks. The CRMF was designed to promote a consistent approach to the management of climate risk across 
Bank.  

During 2023, Bank have continued to progress with the implementation of the CRMF. This work involves integrating 
climate risk into relevant business-as-usual risk management processes across risk programs and categories. One 
example of this is the incorporation of climate risk assessments as part of annual credit reviews for certain relationships 
and for sectors with greater exposure to transition and physical risks. In those cases, climate assessment reviews are 
conducted in conjunction with other traditional due diligence requirements for credit analysis.  

The implementation of the CRMF delivers foundational risk management capabilities which will evolve over time as new 
processes, industry standards and best practices in climate risk management are developed. 

Related actions and resources: Refining Climate Risk Identification 

Through Bank’s internal risk identification process, climate risk continues to be designated as a cross-cutting risk that 
can manifest through existing risks. Climate risk drivers can impact each of the risk categories in our risk taxonomy, for 
example, strategic, reputation and credit. 

As Bank described in last year’s report, climate risks can be categorized as the following:  

• Transition Risks, which arise from the process of adjusting toward a low-carbon economy and encompass 
policy, technological changes and shifting consumer/market sentiment and societal preferences; and 

• Physical Risks, which arise through “acute” weather-related events such as heatwaves, floods, wildfires and 
storms as well as “chronic” or long-term shifts in climate patterns, such as rising sea levels, precipitation 
change, increasing mean temperature and extreme weather variability. 

The bank analyzes the potential impacts of climate risk factors on a wide range of key risk categories. Such risks can 
manifest themselves differently across our risk categories in the short, medium and long term and may be either physical 
or transition-related climate impacts. The risk portfolio includes: 

1. Operational risks 2. Compliance risks 3. Reputation risk 4. Credit risk 

5. Market risk 6. Liquidity risk 7. Strategic risk  

 

(Illustration of the content of the risk impact analysis) 
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4. Metrics and targets 

TCFD CLIMATE-RELATED RECOMMENDED DISCLOSURES 

Elements 
TCFD climate-related 
recommended disclosures 

Supplemental guidance for sub-
industry57  

Disclose the metrics 
used by the 
organization to 
assess climate-
related risks and 
opportunities in line 
with its strategy and 
risk management 
process 

Key Risk metrics 

 Metrics used to assess the 
impact of (transition and physical) 
climate-related risks on their 
lending and other financial 
intermediary business activities in 
the short, medium, and long term, 
including 

• Balance sheet — credit 
exposure, equity and debt 
holdings, trading positions  

• %of total portfolio, % by 
sector 

• $ of financing provided and 
revenue earned over a 
specified horizon 

• $ of capital commitments  

 Analysis by: industry, 
geographical area, credit quality, 
term 

 Amount and percentage of 
carbon-related (or climate 

Bank 
 Banks should provide the metrics used 

to assess the impact of (transition and 
physical) climate-related risks on their 
lending and other financial intermediary 
business activities in the short, medium, 
and long term. Metrics provided may 
relate to credit exposure, equity and 
debt holdings, or trading positions, 
broken down by: 
 Industry 
 Geography 
 Credit quality (e.g., investment grade 

or non-investment grade, internal 
rating system) 

 Average tenor 
 Banks should also provide the amount 

and percentage of carbon-related 
assets relative to total assets as well as 
the amount of lending and other 
financing connected with climate-related 
opportunities. 

Insurance Company 
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Elements 
TCFD climate-related 
recommended disclosures 

Supplemental guidance for sub-
industry57  

sensitive) assets relative to total 
assets  

 Additional risk metrics are 
outlined in sections 2 and 3 of this 
document. 

Key alignment metrics 
 Amount of lending and other 

financing connected with climate-
related opportunities. 

Common Own Operations metrics  

 Scope I carbon emissions 

• Total emissions 

• Air travel per employee 

 Energy use 

• Total electricity consumption 

• Share of renewable energy 

 Waste, water, and materials 
consumption 

 Real estate footprint 

• Share of office space in 
LEED-certified buildings 

 List of selected metrics and 
rationale, linked to strategic 
initiatives tracking progress to-
date 

 Insurance companies should provide 
aggregated risk exposure to weather-
related catastrophes of their property 
business (i.e., annual aggregated 
expected losses from weather-related 
catastrophes) by relevant jurisdiction. 

Asset Owner 
 Asset owners should describe metrics 

used to assess climate-related risks 
and opportunities in each fund or 
investment strategy. Where relevant, 
asset owners should also describe how 
these metrics have changed over time.  

 Where appropriate, asset owners 
should provide metrics considered in 
investment decisions and monitoring. 

Asset Manager 

 Asset managers should provide the 
weighted average carbon intensity, 
where data are available or can be 
reasonably estimated, for each product 
or investment strategy. In addition, 
asset managers should provide other 
metrics they believe are useful for 
decision making along with a 
description of the methodology used. 

Disclose Scope 1, 
Scope 2, and if 
appropriate Scope 3  
greenhouse gas 
emissions, as well as 
the related risks. 

 Split into Own Operations and 
External  

 Standards used to calculate 
Scope 1 and 2 emissions  

 Breakout of Scope 1 emissions 
by C02, CH4, N20 and HFCs 

 Breakout of Scope I and II 
emissions by geography, sector 
and business activity 

 Scope III emissions metrics by 
portfolio and/or asset class, 
including the TCFD identified 
metrics (link to calculation in the 
practical examples list below)  
 Weighted average carbon 

intensity  
 Total carbon emissions 
 Carbon footprint 
 Carbon intensity 
 Exposure to carbon related 

assets 

 Explanation of changes in Scope 
I, II, III emissions over time 

 Annual assurance of emissions, 
which includes the scope (e.g., 
limited or reasonable assurance) 
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Elements 
TCFD climate-related 
recommended disclosures 

Supplemental guidance for sub-
industry57  

and the verification standard 
used 

 Materiality assessment and 
methodology to quantify for 
Scope II emissions 

 Intensity ratios with unit by total 
revenue and/or full-time 
employees as the denominator 

Describe the targets 
used by the 
organization to 
manage climate-
related risks and 
opportunities, and 
performance against 
targets 

 Subset of metrics that 
management has assigned 
forward-looking targets, which 
includes metrics  

 Own operations targets 

 Risks/portfolio targets 

 Opportunities — commitment to 
sustainable financing 

 Common “own” operations targets 
include: 

 Greenhouse gases 

 Emissions reduction  

 Decrease in air travel per 
employee  

 Energy use 

 Increase in amount of renewable 
energy used  

 Decrease in electricity 
consumption 

 Waste 

 Decrease in paper consumption 

 Increase in recycled waste 

 Increase in waste diversion from 
landfill 

 Decrease in water consumption 

 Targets tracked with graphs/tables 
showing year-over-year progress 
with accompanying explanation 
and rational for use of metrics and 
targets (including those that are 
removed and/or added) 

 

GUIDANCE ON DEVELOPING CLIMATE-RELATED METRICS AND TARGETS FOR FINANCIAL 

INSTITUTIONS 

Metrics and targets provided by financial institutions offer investors and other stakeholders deeper insights 

into changes in capital allocation toward high-carbon-emitting sectors. To set science-based targets (SBTi), 

global financial institution alliances require clear and reliable data on this capital allocation.  
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Metrics and targets help measure and disclose progress against commitments to manage and mitigate the 

impacts of climate change. To ensure usefulness, metrics must be clearly interpreted, measured, and reported 

both internally and externally. At the same time, metrics also help financial institutions assess the efforts 

needed to continuously improve toward their goal. 

Example 

Example 11: Climate—related Disclosure - Metrics and Targets 

 Disclosure of metrics and targets of a major financial group based in Korea58 

Group has set mid-term (2030) and long-term (2040-2050) reduction target for internal carbon emissions and financed 

emissions for each industry based on the SBTi-based reduction roadmap and is calculating and disclosing its emissions. 

In particular, the Group measures financed emissions of each asset, and each industry based on the PCAF guideline 

and calculates the sovereign debt emissions (Scope 3) and financed emissions arising from transition finance. Group is 

committed to continuously disclose its efforts to achieve the Zero Carbon Drive strategies and targets while actively 

communicating with various stakeholders. 

 

Publish indicators used by the organization to assess climate-related risks and opportunities in line with the 

organization's risk management strategy and processes 

The Group discloses the amount of capital expenditure and financing for climate-related risks and opportunities 

 

In order to identify the assets that are vulnerable to transition risks and physical risks, Group examined the data on 

exposure of companies in each industry. 
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Greenhouse Gas Emissions: Scope 1, Scope 2, and, where appropriate, Scope 3 for greenhouse gas (GHG) 

emissions 

Group measures internal and external GHG emissions every year, making every effort to achieve Net Zero by 2044. 

The actual emissions by Group are on a constant rise compared to 2020. 

 

Group discloses the 15th category of Scope 3, i.e., “investment” category, which is deemed the most important in Scope 

3, as its “Financed Emission”.  The Group is expanding the scope of financed emissions measurements out of its total 

assets for the purpose of measuring climate risks.  The measured assets in 2023 were KRW 251 trillion, up 20% from 

KRW 212 trillion of 2020, while the financed emissions increased by 16% over the same period. Under these 

circumstances, Group has decided that instead of setting a goal of decreasing financed emissions in the absolute term, 

it would be more practical to reduce the emissions intensity compared to the total assets, given the Group’s asset 

portfolio. 
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APPENDIX A: REFERENCE SOURCES 

This section will summarize the list of documents related to the TCFD. The following documents may be useful 

for FIs:  

Documents by TCFD  

 TCFD – Key Reports and Guidance https://www.fsb-tcfd.org/  

 TCFD Status report https://www.fsb-tcfd.org/publications/tcfd-2019-status-report/  

 TCFD Knowledge Hub https://www.tcfdhub.org/  

 Task Force on  Climate-related Financial Disclosures  Guidance on Risk Management Integration and 
Disclosure https://assets.bbhub.io/company/sites/60/2020/09/2020-TCFD_Guidance-Risk-Management-
Integration-and-Disclosure.pdf  

 Task Force on  Climate-related Financial Disclosures  Guidance on Risk Management Integration and 
Disclosure https://assets.bbhub.io/company/sites/60/2021/07/2021-TCFD-Implementing_Guidance.pdf  

 TCFD Guidance on Metrics, Targets, and Transition Plans 
https://assets.bbhub.io/company/sites/60/2021/07/2021-Metrics_Targets_Guidance-1.pdf  

 Recommendations of TCFD on Climate-related Financial Disclosures 
https://assets.bbhub.io/company/sites/60/2021/10/FINAL-2017-TCFD-Report.pdf  

Guidance documents developed by public authorities and industry organizations:  

 UK FRC Guide to Improve Financial Reporting Practice: UK FRC Financial Reporting Lab Guide 
https://www.frc.org.uk/getattachment/22ee8a43-e8ca-47be-944b-c394ecb3c5dd/Climate-Change-v9.pdf  

 EU EFRAG Report and Additional documents https://www.efrag.org/en/sustainability-reporting  

 Document encouraging businesses to disclose and use climate-related information: JFSA TCFD 
Consortium of Japan https://tcfd-consortium.jp/en/news_detail/20081201  

 IIF TCFD Best Practices 
https://www.iif.com/Portals/0/Files/content/SFWG%20TCFD%20Practices%20Report_vf.pdf  

 UNEP FI Phase I Report to banks and investors: 

• Part 1: Transition Risks and Opportunities https://www.unepfi.org/wordpress/wp-
content/uploads/2018/04/EXTENDING-OUR-HORIZONS.pdf Conversion  

• Part 2: Physical Risks and Opportunities https://www.unepfi.org/wordpress/wp-
content/uploads/2018/07/NAVIGATING-A-NEW-CLIMATE.pdf  

• Guidance for investors on methods for scenario-based climate risk assessment 
https://www.unepfi.org/wordpress/wp-content/uploads/2019/05/TCFD-Changing-Course-Oct-
19.pdf 

 Charting a new climate report: https://www.unepfi.org/wordpress/wp-content/uploads/2020/09/Charting-a-
New-Climate-UNEP-FI-TCFD-Banking-Physical-Risk.pdf  

 Other Documents: 

• CDSB Application Guidelines: 
https://www.cdsb.net/sites/default/files/climateguidancedoublepage.pdf   

https://www.fsb-tcfd.org/
https://www.fsb-tcfd.org/publications/tcfd-2019-status-report/
https://www.tcfdhub.org/
https://assets.bbhub.io/company/sites/60/2020/09/2020-TCFD_Guidance-Risk-Management-Integration-and-Disclosure.pdf
https://assets.bbhub.io/company/sites/60/2020/09/2020-TCFD_Guidance-Risk-Management-Integration-and-Disclosure.pdf
https://assets.bbhub.io/company/sites/60/2021/07/2021-TCFD-Implementing_Guidance.pdf
https://assets.bbhub.io/company/sites/60/2021/07/2021-Metrics_Targets_Guidance-1.pdf
https://assets.bbhub.io/company/sites/60/2021/10/FINAL-2017-TCFD-Report.pdf
https://www.frc.org.uk/getattachment/22ee8a43-e8ca-47be-944b-c394ecb3c5dd/Climate-Change-v9.pdf
https://www.efrag.org/en/sustainability-reporting
https://tcfd-consortium.jp/en/news_detail/20081201
https://www.iif.com/Portals/0/Files/content/SFWG%20TCFD%20Practices%20Report_vf.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2018/04/EXTENDING-OUR-HORIZONS.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2018/04/EXTENDING-OUR-HORIZONS.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2018/07/NAVIGATING-A-NEW-CLIMATE.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2018/07/NAVIGATING-A-NEW-CLIMATE.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/05/TCFD-Changing-Course-Oct-19.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2019/05/TCFD-Changing-Course-Oct-19.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2020/09/Charting-a-New-Climate-UNEP-FI-TCFD-Banking-Physical-Risk.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2020/09/Charting-a-New-Climate-UNEP-FI-TCFD-Banking-Physical-Risk.pdf
https://www.cdsb.net/sites/default/files/climateguidancedoublepage.pdf


UK PACT ESG Disclosure Guidance – Financial services sector 
72 

APPENDIX B: LIST OF SUBSECTORS OF THE FINANCIAL SECTORAL 

GUIDANCE 

Organizations within the scope of this Sectoral guidance are enterprises operating in fields classified under 

Section K: Financial, Banking, and Insurance Activities (Level 1 Industry) according to Decision No. 

27/2018/QĐ-TTg on promulgating Vietnam standard industrial classification, including: "financial service 

activities, including insurance, reinsurance and social insurance activities, financial intermediary activities and 

activities to support financial services. This section also includes: the activities of holding assets, such as 

activities of holding companies and the activities of trusts, funds and similar financial entities." According to 

Decision No. 27/QD-TTg, Section K (Level 1) is divided into 3 divisions (Level 2), further classified into 10 

groups (Level 3), and these 10 groups are further divided into 19 classes (Level 4) and 20 sub-classes (Level 

5). 

The table below provides a detailed classification of the financial services sector according to Decision No. 

27/QD-TTg. 

Classificatio
n System 

Section Division Group Name of subsector 

Decision Number. 27/QD-TTg 

 K   Finance, Banking and Insurance Activities 

  64  Financial service activities (except insurance and social 
insurance) 

   641 Monetary intermediation 

   642 Activities of holding companies 

   643 Trusts, funds and similar financial entities 

   649 Other financial service activities (except insurance and 
social insurance) 

  65  Insurance, reinsurance and social insurance, except 
compulsory social security) 

   651 Insurance 

   652 Reinsurance 

   653 Social Insurance 

  66  Other financial activities 

   661 Activities auxiliary to financial service (except insurance 
and social insurance) 

   662 Activities auxiliary to insurance and social insurance 

   663 Fund management activities 
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